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ABSTBACT^ ^ % 

#A fourteen-month project iia^ undertaken to update, 
expand, publicize, and evaluate fOBEKA, -'a career inform^atrqn system 
used for voca;tional counseling in. Calif orntt. As a result of this ' 
prcject, the ^following information was added to EOBEKA* s data base: 
tirenty-one new school's; sixty-t^io agencies offering .over^1,00d^ v 
courses; a VISIT file for Contra Costa County; descriptions of ^ 
employers in forty-four majorr industries; thiry-cne apprenticeship ^ 
programs; and forty nev occupations. In the area of user services/ 
training sessions mere held at secondary and postsecondary ^' 
institutions, and various products to aid users 'vere developed such 
as a counselor's handbook (CE 022 142), audiovisual presentations, 
and a mall chart. In order to publicize the system, newsletters were 
^distributed as veil as a press kit, and demonstration- workshops vere 
conducted. Eoth int^'ernal a^d third-part evaluaticns indicated that ' 
the project scccessfully met its objectives (an evaluation report is 
al'so published separately — CE 022 IMI). Further evidence of its, 
positive value has been its adoption by California s<rhools and^ 
agencies. In the future it is projected that £OB£KA will continue to 
expand its information files and becoie a vell-developed, 
self-sufficient statewide career information s|stem. (Tl^e ap^^endikes 
inclupe samples of information files, % report on EUfiIK\*s use by 
disadvantaged students, copies of the project's newsletters, a 
statistical dj^ta summary, and copies df evaluation forms. )' (ELG) 
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^. ' Executive Summary . 

^ title ' . ,^ ' , ' - • • 

4 EUREKA, The Calrfc^rtla; Career Informatfpn^System ' ' 

TOPIC Y , . ' 

Vocational counseling for ihlldren, youtji, and adults, leading to a greater 
.understandi.ng c?f educatioWal and- vocational options. f , . 

GOAL ' - • ' ' 

The long range goal of this Project Is the establishment of a statewide compu- 
•ter-del i vered ox:cuf)at lonal and educational Ipformatlon access system. This system 
will provide ctjrrent, accurate, and local ly relevant Informatlorf to Cal i forn-i ahs 
In the process of, career exploration and decision-making so they can^ knowledgeably 

select careers and training opportunities appropri ate to their needs. 

— • . * ' * ' ' 

OBJECTIVES V * 

This Project ha^ seven majo4j' objectives : 1) To provide accurate and current 
statewide vocational program information, including apprenticeship and Regional 
Occupat^ion Program i nforrhat i on . 2) To provide an employer f i le* wi th i ^format ion 6n 
'employers' hiring requirements and working conditions. 3) To activate and'expand - 
the EUREKA files designed to introduce people making vocational choices to those 
who are already actively engaged irv vocations of interest. . k) Td\study and en- 
coCirage use of the System by the handicapped and the di sadvarltaged, to include \ 
System modifications eith.er proposed or effected to increase the effectiveness of 
the SysteiTj^for the ^bandi capped, and disadvantaged., 5) To,publ icize the availability 
of this .high qual i ty ' vocat iorjal guidance and counsel ing poo] which is fully trans- 
^ portable to~T5cal education agtencies througho^it the state. 6) To coordinate efforts 
in implementing and experimenting with EUREK/y among the sites currently using the 
System In California and in other states with similar systems. 7)^ To Prepare eval- 
uation reports for the Career Education Task Force coverfng the results of this 
project and any others relating to EUREKA. 

OUTCOMES ^ ' / 

The proj^t met and exceeded its ambitious objective^. Staff dev^oped much 
new information for the EUREKA data base, produced an assortment of useful products, 
X^disseminated project information and distributed^ project products„ widely^ throughout 
California, and conducted a continuing evaluation of project act i v i t i es . 

EVALUATION ' ( , " / 

Both internal and third-party evaluations, indicate that the^ object ives oT fhe 
project ha been met and Turther, that users are pleased with the results. ^ 
Perhaps a still more cr it i cal evaluaMon is -the one made by California schools and 
agencies when faced with the decision of whether- t|p. adopt EUREKA or not. In thip 
• aftermath of Propos I t ipn 13 , whe^ school budgets have been under the closest scrutiny, 
EUREKA has been v"ev^Iu^^$d" 'all the more carefully for adopt ion , and it has, in fact, 
been adopted by fort;Y 'secondary schools, thirty-two community college^, nine four- 
yeafr colleges, and ten ag.e/icies in California. That represents a most positive 
"evaluation.** , * ' . , • Vl 

CONCLUSION 

. Through the efforts of this project, EUREKA has come long way toward tfecomin^ 
a*.wen-d we loped statewide o^reer i nformat ion , system, and there^i is every reason to 
Ijiclie^e that it will become sel f-suf f iciertt in*the future. Considering the proj{?ct ' s 
success in*meeting its object ivjbs and the statewide iTOlications of EUREKA, further 
, development of the system should be ^ons Idereci: SpecjXical ly , the system should 
be developed to I) ii)creas§, occupations , ficQm 260^ to (iOoV>encompass^i ng 1200 DOT titles, 
2) localize occupational data to additional geographical areas,, 3) expand the emplo- 
yer file to cover all of CalTfornia, ^) 4nclude>roprietary- .schools in the school 
file, and 5) produce a microcomputer vision of EUREKA. Whciodeve loped to this 
extent, EUREKA could be considered a completed career informaTip" ^ystem and a 
valuable resource for Cal i/ornians. ' ' » " . ^ 

O > r ' t -1- 
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—- 2^ — Act Iv 1 1 1 e s Xond u c t ed - Du r t ng- 1 he -P-roj ec t r — — - — 

^ . ' \ ^ " • ' 

Project activities covered a wide range of pursuits during the fourteen-monrth 

life of this EUREKA Project. Basicafly, however, they can be categorized as- . 

follows: information development, user services, dissemination, and evaluation. 

\ • ; - V • \ • i 

INFORMATION DEVELOPMENT 

SCHOOL File--added 21 new schools ^ . 

PROGRAM File — added 62 offering agencies and welj/over 1,000 courses 
• VIS?T le--developed a^VISIT File for Contr^ Costa County and added over 
500 names ' • 

, ^EMPLOYER File--added descriptions for each of the kh major industrial 

categories in the San Francisco/Oakland area and descr ipt ioq^^of ' . ^ 
individual employers within those categories. -* 
APPRENTICESHIP File— addend information about 31 programs j' 
OCCUPATIONAL Flje~added"^0 new occupat iJr>s ; split 6 titles to provide 
separate descriptionsj/ deleted 16 titled; cha/iged 17 titles to reflect 
curt;j|nt labor market practices or to eliminate sex stdrotyping; updated 
labor market ^ecf^ion/ of all descriptions. , 

USER SERVICES r . ' \ . 

• Held trainings at* all site9*--9 four-year colleges and uni vers i t Tes ; 32 ^ 

community colleges; kQ high schobTs ; and 10. agencies. 
Added new. project products--deve^ope(f counselor 's implementation handbook, 
y Inside EUREKA ; compos edV infonnat ion sheet entitTed, "How to Implement 
^ EUREKA"^^ designed wall chart with instructions for using CUREKA; dis- 
geminated materials to implement VISIT file; compiled sheet o*f Occu- 
pational Data Sources; developed sample Computer Printout pamphlet; 
created two flide/tape ^hows : one describing how the system o^ej'ates 
and other on the use of QUESt and the various files; printefd *f ive 
* different 2V* x 28'' post^s and the same set reduced to 8i" x IT'; 

distributed EUREKA suggestion cards; expanded and disseminated existing 
project products: CIS brochure, revised and reprinted User Handbook to 
reflect changes and addi t ions .. .added kO new bccupat ions , changed format, 
implemented i6ew QUEST as devefoped by the Oregon Career Information — ' 
System, and added new privajt^and out-of-state schools. , 

- * ■ 
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OiSSENINATION 



EVALUATION 



Published 3 newslebters which were sent to over 800 user& and interested 
. non users; di-stributed a ^^^^^ -to^l I user- si tes ; conducted over 
50 demonstration-workshops throughout the entire state. 



Contracted wi th lh§rd-party evaluator. Or- Paul Burke, Professor of 
* Education y^t^t. Mary's College in Moraga; conducted internal evalu- 



ations as project progressed. 




Project Object ivjes and 'Anticipated Outcomes Which Were Given Original Approval 



ATT together the EUR£KA Project had seven object ive^^ is T iste* l 

\ I5e low along .with .it s^ anticipated outcome?. » . ^ 

---OBJECTIVE >«NE: v . • ,• ► \ ' ^' 

To provide accur^e and current statewide vocational program infprmalt ion," 
Including appreotice|||)ip traPmng and Regional Occupational P.rograms. 

ANTICIPATED OUTCOMES: . I 

, Project Staff Wi 1 1 have purchased a computer data tape from the State 
Department of Education containing information necessary to localize 
the PROGRAM files to every area In Calfiornia where EUREKA is beingj 
* * used. This inl^ormation i^n, the non-captive vocational training and j 

apprenticeship programs wi 1 1- have been ana^zed and. formatted for entTry 
into the system. I 

Da/ta entry personneV ^i 1 1 have entered into the computer system al l! 
program information, and 'e computer tape containing th is ^i nformat ion »^ 
wiH have been d^l^eredi to all computers s i tes. 

• ■ < 

-—OBJECTIVE TWO: 
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ovide an emproyer f I lerwi cb .Infor 



To provide an emprei^r f I lerwi cb .Informatipn on employers* hiring re* 
quirement^ and WOTlci/ifl corufitf^ns. . ^ " , ! 



.ANTICIPATED. OUTCOMES: 
y ' Project ^^a4f ni l I ha^k 'gathered, analysed and formatted the data 



sufficient to but Id 'an EMPLOYER file program for > theg^ater San Fr^n- v 

) • • ■ ' • ■ ) 

4 V * Cisco Bay Area; much of this data will have been secured by agreement ^ 

with Santa Clara County. 4 

* Data^entry peV^V^nel will have entered Into th^^^pnputer system all 
^""^^ San^|^anci\sci> Bay Area EMPLOYER file data, and a^pmputei^ tape* con- 

taining this information wil^have been delivered to the computer 



S/ttes involved. 



"-OBJECTIVE THREE: / \ 

Ttr activate and eipand the EUREKA fil« designed to introd\{C;e^ people 
making vocational cnoices to those who are already •actively engaged in 
vocations of Fnterest. ^ 
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ANTICIPATED OUTCOMES: * , 

• • • ■ - ■ _ 

Project .staff will have assembled or helped to assemble the lnfdf"»ation 
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to. activate VISIT files in West Contra -Costa County ^whic^have 
users. The inforntation will be gathered through involvement -vyi 
busi'ness communiiy and with parents of students. Thes'e.f J les; wi 1 1 
provjde information leading to a personal contact between thp EUREKA' 
/ - user and a person who is actively engaged in a partici/lar occupation, 
thereby giving the user the opportunity for personal discussion with 
someone in the occupation^nd for observation of the work ^ite. 

Technical assistance will have been.provi^^ to* the EUREKA computer 
center staffs in Sacramento, Fresno, Los Angeles, and San Diego to aid 
in irrtplementing the VISIT file in those areas. 

'Data entry persqnriel will have entered into the computer system all 
VISIT file*'data assembled by Project staflp, as well as VISIT f.ile ^ 
. data assembled by other E^UREKA users , and a computer tape will have been 
delivered to the local computer sit^s involved. 

Project staff will bave reviewed and updated the VISIT file on a contin- 
U6us basis. ' ^ , 

"-OBJECTIVE FOUR: ' ■ ■' ' \ • 

To study ancl encourage use of the System by wom^, the handicapped and 
the disadvantaged, to^ include System modi f icati9ns, eifher propos^ed Cr 

*^ effected, to increase the effectiveness of the System for* ^tiese users. 

* ■ ■ 9 - v 

ANTICtl^TED OUTCOMES: ^ 

jhejEUREKA program will have been made available to handicapped users 

at ill of the EUREKA, computer sites throughout California. A detail e(i 
^ stuiy wiM have been completed based on evaluation reports, interviews 
'with the handicapped enabler personnel on the campuses which have such 

personnel, and also I nterviews^lth the ^department of rehabilitation 
, counselorsiv^at least at the commurvi t)c col leg6 campuses in Coiitra Costa* 

County. . An evaluation report concerning use of the ySy stem by dis- ' 

advantaged users wfll also have been completed. 

. OutVeach efforts conducted by many schools, colleges, and agencies wjll 
iiave been assisted in using the EUREKA program by means ^of a portable ^ 
computer terminal which can be easily carried by Outreach pounselors. 

All EUREKA data file's will have been reviewed to eliminate sexist terms 
and sex/stereotyping f rbm Vhe Jystem. * 



n fon^tjese 



__ .TQ_RUb.UcJze the_av flUHance 

and counseling tool v)lhich is fully transportable td local educatjon 

agencies throughout the state. • ' 

» * 

ANTICIPATED OUTCOMES: x 

Project staff will haye prodiic^ aud io-vi suals jthat can be used* any- 
where in California. One will describe how t'he System operatesf 
the other will train facilitators to. use the System. ' 

At least twenty '"four demonstration workshops will have been conducted* 
at appropriate sites throughout CaU fornia. In addition, the^EUREKA^ 
program will have been demonstrated at as many appropriate professional 
conferences as possible. To provide detailed information concerning 
the availability of the EUREKA program, members of the EUREKA user- , 
services staff will have visited various user sites throughout Cali- * 
fornia to explain and demonstrate the' pr"bgi;|im. The public me^iia will 
also be used in thiis publicity effort^ ^ • * 

•OBJECT! SI ^ ' <1 V 

To cooro^inate efforts In implementing and experimenting with ECN^KA 
among the sites/ currently using the^System in California and dissem- 
inatlhg these findings to those in other states operating ^imi lar 



systems. 



AHTICIPATED OUTCOMES; 

Training^ sessions wilt be conducted at all of the individual sites 
that are involved* in u\lng the EUREKA Program. 

A counselor's implemeniat ion handbook wiM have been published and in 
the hands of the stafyf at the individual EURE^tA sitesT 

Since* EUREKA has involved a number of California schools from its- 
inceptVon^has received some VEA P3rt D funding, and has been receiving 
some California Postsecondary Education Commission funding, th^^l lowing 
procedures and activities will have beeh in'tegrated with thi s 1|||Vet;'t 'S' 
activities: . ^ 

1. A survey of educational ico^uter sftes throughout Californi^a. 

2. Conversion of Oregon information to California information on 
^ the presently available data files. 

3. Publication of User Handbook. . 



k. Training of voca.fiondl counselors and s^zhoo^I faci I itatorsrat /-^ 
> the EUREKA sites'^ 



5r~^Parric?iparIon-in th^ 
A Systems. ^ 



V 



• 6. Conducting demons tra^t ion workshops'. 
7. Feasibility study 0/ miorocpmputer appi icat ions . 
8. . Expansion of 



the SCHOoLs f ile. . * * ,^ 

'win hav| beea stream! 4 ned, and new operating 
programs will have become available for EUREKA computer sites through- 



> * Computer programming 



out California. 
--^OBJECTIVE SEVEW: 



To prepare^ evaluation repoc^^for the Carfeer ^uc^at ion Task ^^j^jce* 
^ Covering the results of this project ahd any others relating to EUREKA. 

A^CIPATE^O OUTCOMES: ^ > - . ^ \ 

Evaluation s t uiJFc^ )|^ 1 1 have*been completed and forwarded to the Career 
Educatiqn Task Force. . . ^ 

A third party «evaluator repprt wi 1 1 ^ave been completed. 
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Actt^al jOutcomes'^nd Their Mieasurements ' ^ ^ 

The- dctuaT :-t>roject routqomes and -th 

accordirf^to the sequence of the original project objectives, ' ^ 

To 'provide accurate and' current statewide vocational program information, 
1^ ^including apprenticeship training and Regional^ Occupational Programs. 

ACTUAL/ OUTCOME: \ v , ' .* *. 

fi^ vocatV)na1 education could be broadly construed to range f rbm#second^ry 
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training to post-graduate work at the university level* staff decided to 
focus on* an a'Tea of non-icaptive vocational education which would (l) net , 
be already offered elsewhere In our system, and would (2) serve as a dis- 
• tlnctly/separaler^iource for thejgrea test number of EUREKA users, 

Project staff contacted the State Department of Education for a computer • ^ 
tape>ccxAtainihg'Vocational program information of this type a'nd learned 

that^there was none ava i lable wi th Husef ul data>. Staff then contacted the *' 

.* ■ . . * . ^ * • 

||pate Department's Vocational Education Coastal Regionaj^ Of f ixe to determine * 
"^what statewide listing of RQC/P courses existed, ,Vt was discovered that * 
there was^no'such list.- I nst'ead, courses weife shov^n by offering agency onN ^ 
,the VE-78 reporting document. Staff then contacted the Vocational Edi/cS- 
Field Operations of fiqe . in .Sacramento to ascertain if a comprehensive listing" 
\vere available thfoujgh them. None was; however ,.. arrangements were made for 
EUREKA staff tQ.-44ip44.caU VE-yS's^'f^ ctf the sixty-two a^Wcles in-»the* 

We. ■ \ , \r ' ■ * . 

Each ROC/P course wffTch had been approved by the State Deprartment was class?- 

* \ ■ // ' ' • ^ 

fied, fiUtered irtjto the system, and^made accessible by program. ' ^ 

In addition to this^ROC/P data, ' speci f i c information on requirements and 1 

content of iapprent'^loesh ip Wog rams for thirty occupations (see following 

list) in which apprenticeship training is a sigiSificant entryAoute .was , 

gathered and included in appropriate PREPARAT^ON f F-Jes€" Mamies and addresses 

of places to agpty for apprenticeships are .ifidluded in localized files, (See 
Appendix A,) ' 

3H2 Aotomobi le Mechanics ' 

311 V Truck and Heavy Equipment Mechanics 

31^2 Millwrights 

31'»6 Hddt and Cooling System Mechanics 

3^*28 Stationary Engineers 

* ^ 'Br M'' 



o Pain 
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klkk Plastereys and Drywal V) Instal lers 
— __ „42^6 X^mer^t- Masons — ^ — 
^♦ZW Glaziers 

Carpenters 
Bricklayers 
A27^ Plumbers * 
y"- . k276^ Floor Cover Intj Inst^allers 

* A278 Rockers' 

f . • ' . 

M32S Meatcutters *^ 

Cabinetmakers ^ ■ 

.4766 Printing Pr.oduct ion (Jccupat ions 

5i|22 .Me.tal Vto'rklng^Patterhmaker;5 

5A^A Holders - . ' ■ . ^ .-^ 
5A62 Tool and-Die Makers 

5A6i| Machinist 
5ii72 Ironworkters . j, 

^* 5A79 Ornamental Iron Workers , 

. 5A83 Boilermakers . * 

' Sheetmetal Workers ' 
Shipfltters ; \ 

5A86 Body and Pender "Re pa j re rs 

5A88 Blacksmiths and Forge Shopworkers 

5626 Eledtrlclans /\ 

: 782A Chefs and Dinner Cooks 

8184 Barb^ 



r 
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—OBJECTIVE TWO: 



To providetan employer file with infoY'mation on^ employers * hiring re 
quirements and working conditions* ' . . 



ACTUAL OgTCOME: 

At first it 'was ^nvisiforted that profiles of specific employers would-be ' 

- - ^ ' ■• , > • 

developed and included .in the f I les. Information gathered from emploV^rs 

in Contra Costa County was of varying quality, and it was decided to 

develop general descriptions for each of forty-four major industrial' 

categories found- Jn the San » Francisco-Oakland area. These descriptiqns 

. also contain aTjIist of all occupations with significant employment pp- o. 

portuni ties ,ia that industry. Fol lowi ng ,the industry descriptions is a 



list of iiajor eiNployers In that Industry.^ Large employers who have 
provided prarile Information are. referenced on the employer list. 'In- 
formation <5n these eirployer^ is included .in another section of the file* 
There are also files for^ each occupation which provide a cross-reference 
to the industry files. - ^ ' . 

Prim^ipal problems ^ith the development of the computer ^f4 le was the iacic 
of computer space. The ^eclsion to concentrate on industry descriptions 
rather than specTfic employer profiles was that many schools which have 
the smaller mini -computers such as HP 2000*s did not have the^capacity 
for larger files. Another problem was that employer directories, ordered 
from the Santa Clara County Center fc^r Educational Planning did not arrive 
#intil mid-June and were not in the requested format, requiring exter^ 

sive reformatting. 

» *■ 

' Emplofer file data Is now available to users throughout the San Francisco- 
Oalcland area and on a test ba^^iO[j}^^€ Sacramento and Los Angeles areas. 
(See Appendix B) . Training in the use of these files is being given« 

HEASUREHENT: / 
Usefulness of the employer file is being evaluated through the STATPG \ i 
program. This program keeps tract of which files were accessed and how 
often. Usefulness of the files is also being evaluated with a form 
given to a sample of users. 

A technical report on the Employer file has been prepared and has been 
circulated among users, federal and state agencies, and career infor- 
mation systems in other stales. It appears as Appendix C, 

-OejeCTlV^ THREi: ^ 

To activate and expand the EUREKA files designed to ititruduce people 
making vocational choices to those who are already actively engaged In 
vocations of Interest* 

^ACTUAL OUTCOHE: 

Names of persons who wobld be willing to talk to students about occupa- 
tions were compllled. The gathering of these names was performed utider 
the direction of project staff, but it involved a great^eal^of volunteer 
effort by service organizations and work by local school and agency staff. 



' A^comprehensivn file for Eastland Vmst Contra Costa County was developed, 
ente/ed on the rofoputer, and made available to all area users. In the 
central Lol Angell^s area, names were g^^'^'^edt but, they were not entered 
. into computer files as planne'd. After «V^j^/^ jon user cortincnts and needs 
. regarding the VISIT file, staff coiiclU^f«<l that maintaining the file in 
COfiputerlzed form wouldi nel ther be cost eff^^^tlve nor would It serve 
those useri?^adequateTy^who felt they Preprietary rights over names 
they developed themselves. In conseque"c^^ each EUREKA &|te In the Lot^ . 
Angeles area* Is maintaining separate U*««" flics In hard-copy form keyed*>^^ 
to EUREKA' /occupat I Qps^^y the four-dI9' t x>ccupatIonal codes. 

Technical assistance on the developw^^ ^'^d maintenance of a VISIT fl*le » 
was provided to e5reKA users In Sacraio«"^o^ San Francisco, Santa Clara 
County* Fresno, and San Diego. « . ^ 

MEASUREMENT: 

Samples of the VISIT file computer P^l'^^^^ts are Included as Appendix o 
and a sa4>le of the pamphlet distribute^ to prospective VISIT file ^ 
enrol lees is Incllidad as Appendix E- 

A handbook on how to solicit and format V|s|f fUc data has been developed 
and glJliBn wide cfrculatlon. Four copf«*/of this handbook have been in- 
eluded with other bulkier materials* ^ 

OBJECTIVE FOUR: 

To study and encourage use of the Syst^*'" by >rfomen, the handicapped and 
the disadvantaged, to Include System mc>^'f Ications, either proposed or 
effected, to Increase the effectiveness ^f the System for thfte users. 

ACTUAL OUTCOME: 

EUREKA was made available to handicapped ^Sers at all the EUREKA 
sites throughout California, includl»»g handicapped students' project 
at Hoprpark College, where EUREKA is uJed m^h handicapped students 
exclusively. 

Our study of the occupational Informat'®'^ needs of the handicapped 
(disabled) suggests that information i* "^st useful when it is most ob- 
jective, that, when it ft structured in terms of what the job requires 
rathar than what employers wi^nt. Otkr entire effort has been to restruc- 
ture the data base in this way. The data ^his study was collected from 
professionals, such as rehabilitation counselors, in a^jrariety of settings 



Disabilities under scrutiny were physical » mental, emotional, and com- 
binations of these. A list was compiled of types of Impairments with 

^ whiciw counselors most frequently work, liiformational needs were established 
on ^r king conditions, physical demands, temperment/jemotional adjustment 
'fetors t etc. Occupational descriptions In the system have and will con-"* 

\^tinue to reflect this additional information. 
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Another«.«tudy of special user needs con^^|||^ed pf In-depth interviews which 
were conducted at seven high school and community college user sites to 
determine the extent, of use by the disadvantaged, their Interaction 
with the system, and their special needs. Academic » cultural, economic 
and social difficulties were examined and assessed. The interviewees 
held a variety of staff positions but all helped students in the use of 
EUREKA. Depending upon the particular Institution, responses to questions, 
.at times differed. However, a commonality of reaction did emerge and 
recommendations of ways to Improve the system for the disadvantaged , are 
presenteMi In the report. 

Many EOREKA user sites used EUREKA to focus their Outreach counseling 
efforts. Community colleges counselors took portable computer ternjj^nals 
to feeder high schools and helped high school seniors .^plore the occu- 
pational and educational' options open to (hem. Seventh-Step Foundation 
counselors In Los Angeles took their portable terminal Into prisons to 
help In the counseling of of fenders^ who vtere curious about their options 
on the outside. v 

. To eliminate sexist terms and sex stereotyping from EUREKA, staff re- 
viewed all occupational descriptions, and terms such as "journeyman," 
"craftsman," and "bu$ boys" were replaced with non-sexist terms from 
the latest U.S. Department of Labor publications. v 

HEASUREMEHT: 

A copy of "Labor NaVket I nformatlorr^ Needs for Career Counseling of the 
Disabled" fs attached as Appendix F. 

A copy of the "Report on the Use of EUREKA^ Disadvantaged Students" 
is attached as Appendix C 

Field reports from Outreach counselors at Diablo Valley College and the 
Seventh-Step Foundation confirm use of the system in Outreach situations. 



Diablo. Val ley College Outj^each efforts consisted of using EUREKA over a ^ 
tvib*week period at «very one of Its feeder high schools. At least 900 
students p^ticlpated. Thje SeventhrStep Foundation has Incorporated EUREKA 
Into Itsfcgular Outreach efforts and uses the portable terminal to assist 
in counsel ing' I runates , on a regular basis. Both of these uses were con- 
flrmfed by staff. 

Elimination of, sexist termi and sex stereotyping was confirmed by both ' 
st^f and user obser^tlons. 

-OBJECTIVE FIVE: 

To publicize the availability of this high quality vocational guidance 
and counseling tool ^Ich Is fully transportable to local education 
agencies J throughout the state. 

ACTUAL OUTCOME: 

y 

Project staff, together with a professional team of graphics consultants, 
produced two. EUREKA slide-tape shows. One describes how the system works: 
andfln^ed for demonstrations^ the other outlines the step-by-step process 
for^^Rng the system and Is used' In training sessions both with career 
center staff and with studeht users. 



The availability of EUREKA was publicized widely throughout California 
by project staff vfho put on (demonstrations and workshops and exhibited 
at conferences. Project staff developed a press kit which was distributed 
to all user sites so they, too, could gain media exposure for EUREKA. 
Project staff. wrote aKd published three l&sues of a newsletter called 
PROSPECTS and distributed approximately nine-hundred copies to local 
educational agencies, users, state staff, federal agencies, and other 
Calfornlans who might be Interested In guidance and counseling. 

MEASUREMENT: 

Both slide-tape shows are available on loan to anyone. Because of the 
expense involved, duplicate copies are not available to Include with 
this report. The format of the slide-tape show used for training Is 
being changed to f I Imstrlp-cassette so it can be duplicated cheaply and 
distributed readily to every user site in the fall. 

A copy of the actual press kit Is <|ttached as Appendix H « and copies of 
the ^ast twp Issues of PROSPECTS are attached as Appendicies I and J. 

Evidence of workshops, demonstrations, and conference participation is 



in i/p1 



•OBJECTIVE SIX: 

To coord I nate*ef fort's In l^lementlng and experimenting with EUi^EKA 
among the s i tes current ly us I ng the System^ in California and dissem- 
inating these findings to those In dther states operating similar systems. 



ACTUAL OUTCOME : > • ^ \ '/ 

All EUREKA materials have?been shared with those in otfier stefes operating 



similar systems.^ ^ • ^— ^ 

'Training sessions were condutted at all of the indlvldilal sites that are 
Involved with EUREKA, Including those which' had committed themselves to 
It on a. long-term basis and those which had xhosen to Iry on a two- 
month trial basis. ^ 
♦ 

• r 

Projects Staff wrote and published a l08-page ^counsejor 's Implementation 
handbdok which they tl tied 'Mnside EUREKA." Each user site received at 
least one copy. ' • • 

The eight procedures and activities mentioned In Section Three under 
Objective Six were integrated with the activities of this project. 

Tvlfo new computer vers ions- of EUREKA, one for the Burroughs and th^ othef^; 
for the PDP-11, became available during the time period covered by this 
project, and the data entry program for the HP 2000F was streamlined. 

* Project staff met with the EUREKA Board of Dirtectors three tirge^; during 
the year and met with the entire EUREKA Consortturr^-f^nce. 

As mentioned under Objective Five's acf^ual outcome, PROsVeCTS, the user 
newsletter was published three tiroes during the year. 

MEASUREMENT: 

Portions of the above outcomes can only be measured by staff observation/ 
especially sharing of EUREKA materials with other states, conductiir^^.it'ai n- 
ing sessions. Integrating the eight procedures and activities meru'ionecl 
for this objective In Sec I on Three, and making new computer versions 
available. 

The counselor's implementation handbook is included with this report as 
a project product. 

References to the EUREKA Board and Consortium meetings in the user news- 
letter indicates tha(. these meetings wer« held. 

I 



-OBJECTIVE SEVENi' ^ r*^ 

4 > ^ - ' \ 

^To prepare eyaluat^n reports for the Career Education Task Force 
covering tKe^ results of this project and lany others relating to EUREKA, 

ACTUAL OUTCOME: T ' 

Th^ee <||uarterly reports covering project acti vi t ies *have been submi tted 
so far, one of which Included a third-party evaluation report, Th]^ 
final report is the ^last of the reports scheduled for completion unjier 
this objective. 

HEASU^ENT: 

The four'^reports referred to above have been or are being submitted to 
the EUREKA project monitor for distribution and hence constitute ful- 
fillment of this objective. 



\ 
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■ Differences Between Anticipated ap<l Actual Outcomes and the Reasons for t\\e 

Differences. ' ^ * . • ' ^ 

• { ^ ■ . 

—OBJECTIVE ONE: , • ^ — 

To provide accuJjate ai^d current^ tatewi de vocational program Information, 
^Including apprenticeship training and Regional Occupational Programs. 

DIFFERENCES: ^ * ^ ' 

After solving, the Initial problem of establishing an In^rmation source, 
there was^no disparity between expeb^at^^nraffd dctuat^ ^utcome of voca-^, 
tional program data Inclusion. Classification and etitry) progressed as V 

ticipated. However, EUREKA ^taff look forward to the forthcjifning cou^e x 
t^nk pr intout/which will simplify logistics. \ 

. • A ■ ■ : 

— /<!IBJECTIVE TUOi 

» ' ^ ■ ' V 

To_ pfovJde an employer file with Information on employers' hiring re- 

quirements and working conditions. ' ' 

DIFFERENCES: . - I , 

As noted In "actual outcotnes" there was no difference between anticip^^d ^ 
• and actual outcomes for this objective. 

—OBJECTIVE THREE: ^ 
To activate and expand the EUREKA files deigned to introduce people 
making vocational choice^ to those are already actively engaged in ^ 
vocations of Interest. ^ 

DIFFERENCES: ' ^ ^ 

The differences between antljcipated outcomes and actual outcomes for this 
Objective were confirmed entirely to^area differences. Project staff 
doubled VISIT fije coverage In Contra Costa County from the anticipated 
outcomes which stipulated that only the West Contra Costa County area 
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would actually have a VISIT file. In actuality, both the East and the 
i^est parts of the county were covered. Staff made this change to com- 
pensate for problems In developing files elsewhere and to serve the many 
existing EUREKA users in the East Contra Costa County area. ^ 

The other area specified as one where a VISIT^fMe would be developed 
was Central Los Angeles. After soliciting assistance from Los Angeles^ 
area EUREKA users, the VISIT file coordinator determined that those ^ites 
which had developed their own lists already liere guarding them jealously 
and would not permit them to be computerized and made available to all 
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EUREKA users In the area^^ Inflight of this disco^y , ^UREKA staff 
, chose to assist the Los An§eles sites in 'co^rdlnati.ng thei r exi st ing ' „ 
lists with EUREKA occupations and in augmenting their lis^s with new • 
names^related ^eCifically to EUREKA occupations, ^ . . . \ ^ 

-OBJECTIVE fpURr ^ / . 

To study and encourage use of the^ System by women, the tiiandicapp^d^and 



f to iipwllude System modifications, either proposed or- 



the di sadvantdga| 

rwr^as^vUie effectiveness of the System for these users 



DIFFERENCES 
As note 
I and 




tcomes/' there was no difference between anticipated 
for t^s object i'^e. 



inability of this high qua I i ty' vocati^^jal guidance 
ling tool which is fully transportable to loc^^ education 
agervl^B^^ throughout the state. 

DIFFI 

^ ^l^fi^^Moted in "actual outcomes,** the arfticipated outcomes for >this objective 
« '^re exceeded by the actual outcomes. 

-OBJECTIVE SIX: 

To coordinate efforts in implement ing and experimenting with EUREKA 
among the sites currently using the'System in California and dissem- 
inating these findings to those in other states operating similar 
'systems. 
DIFFERENCES: 

As noted in "actual outcomes" there was no difference between anticipated 
and actual outcomes for this object! 

-OBJECTIVE SEVEN: 

jfp' prepare evaluation reports the Career Education Task Force 
covering th^ results of th is project afd any others relating to EUREKA. 

DIFFERENCES: Vith^e'submission of this final report. Objective Seven 
has been met, and there is no difference between its anticipated and 
actual objectives*. 



6. Dissemrnatlon of Project Products and Services. 

■ ^-^ r ' ; ' , 

Thc'fol'^owirtg project^ products were , distributed' (luring the period May I, 1978, 

through June 30, 1979: ^ - 

• » Usei'jJHandt)Ook . . 

* Counselor •^^s i/vlemei1tatlon handb^^f^, Irfside EUREKA 

"^'Th^ree^ news letters , Prospects y 

CIS brochure 9 

. Information ^heet entltJjed, "How to ImplementVEUREKA" 

- Implemejitating the VISIT Ffic handbook 

.* Sample computer printout^ ' ' 

K ^ Occupat ional Data ^j^if^eSs^ 

Five different 2V' x ^^^^^^ and the same set reduced to 8i" x 11" 
s/'-Wall chart s|j|wing instol'ctlons for usjjng) EUREKA ' 

Two sTide^ape- shows, one describing how the Systenj operates and another 

on the use of ^UEST and the Informat ieo-^les, 
EUREKA sieges 1 1 on cards 
^ 1Mtf|^ions 8nd correctlon|r card 

Services "provided /during the r^ort period Include the following kind and 
number: ^ ^ ^ ^ ^ 

Demons t ra t roo/workshops — These workshops numbering over fifty, were con- 
ducted -at a variety of sites Including high schools , *col leges and 
,tini ver^i ties , and counseling services. Use was made of a portable 
^^rm I Hal and selected products such as the s I lde*tape show and printed 
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materia^. , 

Following is a sample of the typfes of institutions and geographic locations 
^ High schools In Los Angeles, SIml Valley, San Francisco,* |lar in County, 

Oakland, Coritrai Cosjta County, $an Mateo County, Claremont, Pomona, 
Riverside anV Monterey Peninsula. 

Community colleges, California state colleges, Uni versi t^, Oife Cal i fornia 
campuses, and private colleges in Fresno, San Diego, Sacramento, 
Contra Costa County, Santa Clara, San Mateo, San Francisco, Alameda 
County, Marin County, Los Angeles County , -Chlco, San Jose, Clovis, 
Indian Valley, Marysvllle, and Modes t<S. ^ 

*Four sets of these materials hav4 been submitted with this report. 

\/ 
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Counseling services Such as Jewish Vocational Service in Los Angeles 
and San Francisco, Open RQadfrpject in Santa Barbara ^ 7th Step Founda- 
£on, a program for prison Jj^ales and ex-offenders in San Leandro* 



Project AepESS in Ukiah, Comprehensive Rehabilitation Services in 
Arcadfa and San Jose. 

Conferences— 'EilREKA staff participated in numerous conferences/conventions: 
Xhe^American College Personnel Association Convention , the California 
Personnel and Guidance Association Convention, The American Personnel 
and "M^ui dance Association Convention, the Association of Computer- 
Based Systems for Career Information Convention, the Conference on 

„ Computerized Counseling, The California Advocates for Re-Entry Education 
Convention, the Community College Counselors Conference, the California 
Cooperative Education Association ci)nference and the Industry Education 
Conference. 

Training Workshops — These workshops were held at user sites to train 

counselors, teachefs, student aides, administrators, and career center 
staff in the, use of EUREKA ^Ith special emphasis on the use of QUEST. 

These sites included Hoorpark College, Sierra College, U.C. Irvine, 
U.C. Berekley, College of Alameda, Liberty Union High School (Brentwood) 
College of Marin, Mt. Diablo School District Career Trailer Pfogram, 
'iiills High School (San Mateo), Berkeley High School, Gunn High School 
(Palo Alto)', De Anza College, Cubberly High School (Palo Alto), Diablo 
Valley College, alllkhe high schools^in the Richmond l/nified School 
Dis^trict. Fresno Ci ty'Col lege, Mercy High School (San Francisco), 
University of San Francisco, San Diego County Office of Education, 
Imperial Val ley Col 1 ege, and Sacramento £ounty Office of Education. 

Public Relatlons--ln this area, a pre;rs kit was developed which was made 
available to all our user sites.. 

A number of newspaper article/ on EUREKA were published. Two of these 
.are attached as Appendix K/ 

Over '♦O presentations were made to oc^nmuRity service clubs in aa effort 
to recruit VISIT File resource persons. These also served to publicize 



the availdbinty of EUREK^ In the various communUies of Contra Costa 
County. Some of these organ! zat ions and their locations are: The 
Rotary Clubs of f inole, Richmond, San Pablo, El Sobrante, El^Cerrito, 
Pleasant Hill and Pittsburg; The Soroptomlsts Clubs of El Cerrito, 
Richmond, and Pleasant Hill; and th^W^inole Junior Chamber of Commerce. 
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Internal Evaluation Act ivi t ies » ^ 

' * / » ' '~ ,^ ' 

Obviously in a, project as ambitious as this, internal evaluatj^ had to 

bubbtitute for lengthy evaluation studies.- Numerous decisions had to be made 

in minutes, hours, days, or weeks which, under .other circumstances, would have 

taken months or years. 

The framework for this Internal evaluation was sound enough, and j t would 
seem from the wide acceptance of the/e^lts of this project th^ the results 
wi*re quite reasonable. Th^e framework, from top to bottom, consTs.ted of the 
following: the consortium meeting, the board meet i ngs , /the executive meetings, 
the staiFf meetings, the staff sA:t1on meetings, and the individual staff 
decisions. Only the latter four actual ly i nvol ved this project. The first 
two involve EUR^A as a whole. 

Internal evaluation activities and results have already been detailed 
regarding the formatting of ROC/P information and the inclusion of a computer- 
ized VISIT file- for the central Los Angeles area. 

Other'internal evaluation activities and results which Ihi^ht^be of interest 
to those reading this report are related to apprenticeship in/ormation, employer 
information formatting, and sexr^as elimination. 

Apprent iceship. - . Informat Ion development staff examined the available 
apprenticeship data base to ascertain which information would be most useful 
to EURE!<A users. Detailed requirements were included on the exist ing*appren- 
ticeships registered with the state (and a few with the federal government) . 
Those requi rements and tips introducie a list of the actual offices where 
further apprenticeship information may be obtained on a specific occupation. 

Employer information formatt I ng . . .To Save computer storage space and pre- 
sent a manageable number of employers for user examination, the executive staff 
elected to develop general industrial descriptions which i^ere broader and more 
comprehensive than individual employer profiles. Both the general industrial 
descriptions and individual employer profiles have been included in the files, 
however, to test user reactions. 

Sex Bias... Staff reviewed the Labor Department publication on elimination 
of sex bias in occupational titles. During lively staff debates^ they con- 
sidered various alternatives, such as listing non-traditional occupations for 
women. , This was rejected because it was not in keeping wi th* bas ic occupat ional 
information presented from a neutcal standpgint. 

Since QUEST makes no' reference to sex iin any of its questions, and the 
examples used are not sex-related,, users assessing themselves get- lists without 



One of the advantages i^r^herent in the EUREKA project was that the results of 
project decision-making were subject to scrutiny b^ hundreds of users every day' 
cis thty sat af ccMiiputcr^ terminals using EUREKA. NQW^computcr tapes reflecting 
dec i s ions .made through -internal eva luat i,on were d^istrii)Utcd every four months, and 
users were encouraged to submit the^V reactions to changes. User services staff 
visited sites and solicited written and verbal comments on specific aspects of the 
"end product'*. Even the back cover of tfre; User Handbook asked users for feedback, 
giving the project's addresses and suggesting that project office be contacted 
direct Iv with any comments or suggestions. ^ , 

Statistical data was collected automatically by a EUREKA subprogram wh i ch is 
currently operational only on a few of the computers used for EUREKA. Th^ data 
collected represents usage at k community coileges and 2 liigh schools.. (See 
Appendix L») In addition, scanable evaluation forms were sent^ to all user sites 
(see Appendix ^^) and the results have been summarized. (see Appendix N.) 

The average time needed by each client varied greatly depending on the site. 
This reflects widely differing styles pf^using the computer. v While an unassisted ; 
high school student may take up to an hour to interact with QUEST and explore all 
of the information files, clients who are further along in the decision-making 
process or who are working closelywith counselors may find 15 minutes sufficient. 
The composite average time spent per user was 28 minutes. ^ 
V The most frequently used component was the occupational descriptions. (MSG) (used 

,1275 tihies) (^sers- requested information on^ preparation (PREP) for 3 out of ^ 
occupat ion^^explored. Programs of training or study (PROG) (used 513 times) were, 
accessed less than half as often as occupations, and school information (SCH) 
was requested half again as often (used 2^3 times). QUEST was used by 2 out of 3 
users. Half of the users indicated on 'the sel f-report form that they did not 
change their QUEST list. This would indicate that those who did use the WHY NOT 
feature, asked about an average of 3 occupations and changed an average of 2 
QUEST answers to get a better list. 

The most frequently accessed occupations, programs, and schools varied widely. 
This reflects- the differences in the comhfiuni ties using EUREJ^A and indic^'tes that 
the breadth of the files causes them to be useful in a wide variety of settings.' 

From the users' se;l f-reported information a profile of the typicaT user can be 

compifed. Most clients learned about EUREKA from a teacher. The majority were of 
high school age and had never held a job. Almost half of the users wanted occupa- 
tional information and an equal number indicated that occupat iona-l informtion was 
the most valuable result of using the system. One- fourth of the users wanted 
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Eureka to halp them in choosiiig'an occupatioh and one thirtd repprited assistance in 
this area as the most Important result. V ' * 

Three- fourj^hs of the users indicated tha^ th^*'s was>heir first time to use 
EUREKA and they spenf 5 to l-5^i nutes prepar i ng to use' Tt. The same number found 
the instructions in the handbook c'lear, with almost as^Jiigh a rating given to the 
computer responses. The overwhelm mg ma j|ori ty reported that EUREKA was easy to use, 
with nia'chine failures reported as the major problem. 

(iUEST received quite high ratings'. The final QUEST list«was rated 2.8 on a ^ 
point scale (B-^ and users reported an average of. ^.7 interesting occupations on 
.their lists^which they had not pj^eviously considered. Since one goal of QUEST is 
to .provide a reality check for' fantasy occupations, i t ^ ^ ,nof""?ftcp«cted. to be well 
liked by users. But its other purpose is to suggest new qccupat ions t(i> cpn3ider, 
and this goal was met qui'te well. p li,* r 

_ Ratings of each of the informational components were qui te*high. al I 

areas the rating^!^ averaged between '*ExceI lent** and **Good*** Occupatf^^Bide.^cri^p- 
tions and lists of schools where a program is offered were rated espe^Wfcfc hi glf. 
Bibliography (BIB) received the lowest rating, 2*7 on a k point scale (?-T^ ^ 

Keeping in mind the success of QUEST in suggesting new occupations of interest 
tcjQftisers and the overall high ratfng given to the information, it is not sur- 
prising that over half of the users reported that'Jtheir plans had changed as a 
result of using EUREKA. * ' , 

When asked what was missing from EUREKA that the users needed, the only 
requests were for two new occupations. Combining this with the overall hig^i 
ratings given to the information, it is reasonable to conclude that mose users 
found the information relevant, easy to access, and very useful. / ' 
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Modi ficat ion of the Project to Make ft More Successful . 

If a project's success is to be measured by whether or not it has accom- 
plished It objectives, then as Indicated repeatedly in this final report, the 
EUREKA Project has indeed been successful. Its objectives have even been 
exceeded on many counts through the initiative, resourcefulness, expertise, 
dedication, and inventiveness of a professional staff. 

Staff believe that no modifications in the project itself could have made 
It more successful. 
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APPENDIX A 



H I Aiiliii -. lu DO FORM AND SCAFFOLD BUILDING, ROUori » K^^n- 

INO. riM:.HlNG AND FRE-FAB CONCRETE INSTALLING; KNOWLEDGE OF USE 
AND ( MiC OF* TOOLS. FC'UIPMENT AND MATERIALS OF THE TRADE; > NOW- 
LEDot OF bLUEPRINF KEAulNG. SAFETY PRACTICES, LAYOUf TECHNfcnUE:. 
AND ■.lUDfNij F.T iiUL«l iuN 

-PREPi^RAriON: ABOUT HALF OF THE ENPLOVERS REOUIRE wPf f-.LNriLE- 
SHIP TRAINING FOR CAKFGNTERS; HOWEVER, SOME GAIN SKILLi THROUGH 
INFORMAL ON-TMfc-JOB TRAINING OR BY TAKING CORRESPONDENCE OR VOCA- 
TIONAL COURSES. COURSEWORK IN CONSTRUCTION TECHNOLOGY IS OFFERED 
«f SOME COMMUNITY COLLEGE^;. 

A 4- YEAR APPRENTICESHIP PROGRAM PROVIDES A BROAD RANGE OF WORK 
EXPERIENCE WHILE ON-Tl|p-.JOB TRAINING IS OFTEN MORE LIMITED IN 
r-.niPE. 1- YEAR hFFREnJi CESH IP TRAINING IS AVAILABLE FOR • FECIAL- 
TIES -SUCH At. SHIPWRIipTS. PILEBUCKS AND AQf OUSTICAL "CARPENTERS. 

RELATED EDUCATIONAL PROiJRAM: APPRENTICESHIP TRAINING (PRUG 
631), CONSTRUCTION INDUSTRV PROGRAMS ( 28S ) . 

tips: APPRENTICESHIP APPLICANTS MUST HAVE A HIGH GCHOul DEGREE 

r.r g.e.d., and pass a national qualifying test. extra crldit is 
t.lven in tfje apprenticeship interview for math, science and mhop 
Courses and previous related work, most carpenters are journey 

WuRKERS throughout THEIR WORKING CAREER, BUT SOME fAFTER SEVERAL 
YEARS OF EXPERIENCE) CHOOSE EMPLOYMENT OPTIONS THAT INCLUDE CAR- 
PENTRY SUPERVISOR, GENERAL CONSTRUCTION SUPERVISOR, CONSTRUCTION . 
SUPERVISOR OR SELF-EMPLOYMENT. %^ 

FOR INFORMATION ON APPRENTICESHIPS IN YOUR LOCALITY, CONTACT 
UNE OF THE F0LL9WING OFFICES: 

• ARPENTERt 4t. N. CALIF. COUNTIES 
JOINT APPRENTICESHIP V TRAINING 
COMMITTEE 

^■/^S^-f 'CORPORATE AVE. 
MAYWARD, uA. y4545' 

>FICE OF JOINT APPRENTICESHIP 
.OnniTTEE 
v«^.]t 2 3RD ST. 

SAN DIEGd» CA. ^^2138 * 

CARPENTER*^:. 46 N. TALIF. COUNTIES 
.IATl 

4801 E. FREEMONT bT. 
' STOCKTON, CA. 95205 

SACRAMENTO CARPENTtRS JATC 
<S33 UATT AVE. ^RM. 109 
' .ACRAMENTO» « A. ^5^21 

f 

CARPENTERS 46 N. CALIF. COUNTIES 
5A22 E. WESTOVER AVE. | 
FRESNO OAKS BL DO. SUITE 139-140 
FRtSNO* CA. ^v::727 

*\ ARPEN7 ER S UN I ON # 1 040 
LABOR TEMPLt 
•vTH AND E ^T. 
f::UREKA. CA» 95501 
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CARPENTERS JAC 

1155 TRITON DR. SUITE D 

FOSTER CITY, CA. 94404 



CENTRAL CITY OCC. CENTER 
1646 S. OLIVE ST. 
LOS ANGELES, CA. 90.020 



CARPENTERS LOCAL UNION #1235 
602 lOTH ST. 
MODESTO, CA. 95350 



CARPENTERS LOCAL UNION #2043 
210 W. 6TH^ ST. 
CHI CO, CA^ 95926 

CARPENTER 'S UNION UFF ME 

2000 16TH ST. 

SAN FRANCISCO, CM. •'410.-: 



OFFICE OF JATC 

1365 VANDER WAY 

SAN JOSE, CA. J'Sl 12 . 
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^=»(iu PFlfrhLI-Hn mi-Ji'lf^- 
FFTPDLI-nw ». f. J. I Ml- in f. 



^ J- 1 ' 1 1- Mr*!' I iNrHl* HK>H t- MHi 1) i 1 r«>-« MM e I 1 MM I k II - nil i.H f h . 
"Tin I fl»- IMF I iK Mkb t-niiMi HI KLJMK I HKt:.fc kfc »- 1 fit- K 1 1 L Ul r» i b i' 
rm nrv-- TmF 'HKi'li(Mh.. » ^-M I I IN I. LIh 1 »«'M ). U-jlM I. IJUMIV* e Ml H lih 

:.'•-•!• H tWKlCJ." Mlikh ^Mt-tr*^ .-I UlkKl-fc'^ . IHI L 1. riUf^MMl L r H IHl-Lk 

lnt> i If^'V i.ifTM lir<i ► I t I-.M I » HHMHb : IM kMHLLJTnfcni LbVhL- KkUH 
Hllr-»TH TO MItMiH {Ih fkMK.IlJ Tfc-MK. ; Uflt JtJb ; MKt hLiniriMIti' t Ml H 
'PrtW t'^H" i iriMMl HIM* Kill UMk MbM JUttV riMY L«kVfcLUPb HUt (D I Hk 

iriPLiixTif- nil f-RDfi MiH t-M. M • MMi L MuriBE*;^ Uf- upfcMim-.. ui i. ijp 

EH' H YEhP PPII-IHl- IL Y TP kFPI MrE WU^^-KtkS MHIJ LkMVfc EMHLUYMbNi. 

j^ii-n-'-PF-- in HiKHhfr pn I I HIM m^ (hi-y upfcri up» mmh m: iMk t.iUK>th' 

HinlllPtl kill: on IHk Jlib. KKir»»:'k WfcMlPllj MKfc VkPT -.-.ULll" 
iM'LnMni-- HhML IH IN likHf<if-» LlFk INiUPHfiLfc HNl» KkliKkHkNI KL HN . . 
l.i:i»-flNH inHfiirrttN M^^fc hM^MklllU.r- KUK IJKfcPM T lUN : .lUb J . MKk I I 
'^f-i^^ MM T Ff- MUt-'N-HNU J-TlTHlINt-. vHIhl MtlkK Ii Uf-lkN HhUUlKfcD. 



!l:-<r- HFP [JNNt-l riMNH»-.k ^ 

I 4 1 • I H 1 YH I I : 

1 1 4 Hi I I IHM I HN I 

,-4t;-: iMFMfiHL hNi-.|Nf-kk^ 

c4.rV FLki Tkli Ml FNHlNEfePS 

i:4^4 iNlin TklMl .kNHlNkFPN 

i4.-H -Ml-i HHN rt Ml FNHlNkPkV 

r^Sr. I HhUPMTUkY Ik IbNV 



JlSty INilKUnbNI kbPNlkbPi 

4c'4C PMlPIIbki 

4d54 LHKHfcNtbkS 

4c'?4 PlPfck 1 nbkY 

•3<*ih,4. MrtLHINlSTi 

•^4*^^ WELUfckv 

•MKt^t. bl bC IPli- IMN: 

•3^14 PblkULbUn PLMNI UPbKMlUK 



tMfLDVFP": 

UfUOM OIL ttl. 

PGDED MVk. 

PtlDED* I M. ■-♦4*^ V, 

PHONE K r'-^^-44l I 

: IZE s Smi* 

TYPE: PPMMi H RFFlVf 

FOP nnPF iN»^nPHM7mN fyhf 

: THNiiHPit nil I u. 
•♦1 r mniihp ft Hvb . 

F I I HMriNFi* I H. -»4r^ll»-. 

FHIUtF: t '-.t 

IJ-f-: iHi-*- 
r . t-F : f<PHN» H f IFF I I fc 

J. 

TMNriHKri uii t n» 

, Mill PTHMflNIi HI VTi. 
DM' rjPp« • M. ^4^r'l» 

: ERJC SUM* 

TVPFT FPhNi H fJPFli b 



^HbLL GIL «.U. 
P . U . fetUX .11 
nHVIlMb^» LH. ':44t»*:. 
PFHJMb! c'cfW-t. Ibl 
FDP HUPfc INFOkWMflON f YPb 
bflPLY cfS^UUc^^F •• 



•.bfeJHirt lbbl> KPUJ-H'L I : 
11.114 1. Hb-LbY MVk. 
PlLNMUNLl* LM. -•4wn4 
PHUNb: cfJ4-c l 
.l<^b: lUU-d4";* 
I YPb: tlkHflLM UFFlLb 



STftNI|FW?I» OIL CO. 



1014 LHESLkY KVt. 
RlLHMOhllf l;H. ^4^114 

)>ilki iuu-c:4^ 



iTANfiHl^P OIL int 
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uMMl DIftMOND bLVli, 

riZE: ^iiO> 

TVPF: BfrHHTM OFFIfE 

UNION nil 1 D. UP rw IFDfrHlN 

PODED MVI-Niit ♦ ^ 

PDItEO' TH '^4S/'r' N 

PHONE: 7'=^^-44n 

UNION OIL CO. OF CHliF. IS ONE OF TMfe HHjgfr PETWlLtUN PkULt;ii;lNb 
PLMNT^ m rONTNH I OSTF» COUNTY. IHE TWO TYPES UF tNIKY-LtVtL JUilli 
MI THIN THIS FII»h mi 0PE»H10I» IMHNifS.* STMHIMb ;^HLHf^Yf S/.bJ- 
y.l9>H«?.; UTILITY PERSONS HT f^.^^^lBMMK TMEY DO NOl bNf'LUY 
SUNNEP OP PR»T-11NE MUf»KEi»S. m§mim\JHm IHfc HHTIilltHPf IHbY 
WILL EMPLOY THE PHYSICHLLY DlSm.M. WST JO*S H><E SHIFT WUHK. 
ftPPLICFiTIDNS. MHEH HII?IN6» fm§ KCkMH W THE WfcFlNtPY HDDPkSS. 

UNION OIL OFFERS THEIP EMPLOYEES BENEFITS BR^^tV UPON iHLHKY 
aUPFLlNES. THEPE HPE TEN PRID HOLIDffYS EHCH YbMPJ IWU 10 FIVE 
MEEKS PlilD VFtCHflONJ FIFTEEN YfcNktY SIU LEHVh JJHYi^i HtHLIH HNU 
LIFE INSLIPftNCEf HhD H DlSHBlLlIY PLHN. bOOU PMY MND JUB ikLUNllY 
HPE TUO HDVHNTH6ES FOP ttOPKlNb FUP IHIS tONPHN^. 



PUBLIC TPHNnPOPTHTJON h- LINIIFD. 
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-^.Mi.«ii ».IH(JL t f ii-»-n.t 01 

MlP TPHN Pn»i'THT IDM PfrnVILfei rSM»Ul.llJ JUil> I M 'r'H hJRflV IM I Hfc i-HM 
FfifiHi I -t.a - IJMKLMHn Mf-TMflPUL 1 IHM MkfcM. TWU-IHlkU^ Ut- JHtifc MKt 
IN .'Mfi MmTED itMlMTYi^ IM HMfi rtbHK' I Hfc :^Hn H PMni. 1 u j M) tHflN I 1 UMML 
MlPf-ClPl. THf NI-XT I Mkt^h S r i-.»<'IiMH 1> IM HCHnhLtH I. UUM I ^ • IM MHH 
r<feH»-' THf rjHKl Hfllt MlWHtlPT. 1 HK fii'triHl MKb Kkfc /icHlTEPeD Hi LUir- 
□MFP .FPVIi t riFFirt- HMD SHHLL HlfrPGh-li THRtJM»E.HtJU t 1 Hfc HkkH. 
CDNTlMt.iHl i-.PnuiTH l" FXPECTEIi IN I HF HIP TRHM ; PUP I Kl 1 UM IMHUilPY* 
HI THOI.H-.H If I Jlp iFi T IH Fl Ul 1 IJhT I [11^:^ CHUifcU bT L-.fcrifcKHL kLUMUniL 
rnHIH TIClNv. WHMV PFtlPLt HPF iMIfcPtSTEIl IM WDP#< IMt. IM HlK IPHNo- 
POPTHTinri' »-rf^[i THfcPF IS oJIFF LUHPfc 1 1 1 1 DM hUk JUt i IM -UMb UL L - 
UPHTIOMS. f 

« 

'EMPLV1414F 

■ PtMUij?PHPHt-P< 

■ TENOLnPHPHFPS WDPK FnP HHMV 7 YPF S UF EHPLOYEPS: bU I MmIMLY FDP 
LHPi^F nil iHFvv HP • PFi' I HL 1 7F Ii PFFILES. THE FDULUMlMLt ( YPEi UF 
EMPLDiEPS PPDVIfiF^THF MH JDP Ul IPtE OF JOB apPOPTUM 1 1 I fci : 

IS < nMTpHt 1 i DM::iPnn inN 
.^•11 FDHD pPurF^^sine 
c-y t HFnn Hi ppdimh T^: 

MFTHL PPrJUUi T S 

FL El. TPriHli. V Kfin HFPUSPH* E 
<*8 TFLEPHnNE L OnnUM 1 C Hi I DM 
M BHMk ^ 

r-^ Pfc; vEHPt H HMIi Lifc^IUPntMl LHtHJPHlDPifc^ 
J-=CM HniPITHl N HMIi HFHtTH ifcPVlUbs; 
'S^ ELEHENTHfrY hHF» <:EiinHf»H*^Y >>CHUULS 
8-: iiai LEf^FS HHP UMIVEPSITIES 
=•1 FEDEPHi. i^OVFPNWFMT 
^i- ;THTE liifJVEPMMFHT 
^3 t OrHL »3nVEPM»nFM7 
9^^ Fl F FnPLDYHENr 
PHB^ MnPF IMFnPW'm lOM UM HfiY UP IHfcSt EMPLDYEP LHlEbUPlfcv, I YPfc 
EMPLY HMD THE d-Hlf-ll 1 UHfc . EXTWPLE TO LEF»PM MUPfc HbUUT ^IHIE 
«3GVEPNriEMT- TYPE -EHPlY •^c'". 
\ 

»r. IIIIM PhMK • ^ _ » 

I 

EtHNH ■ HMP iPEMT H!-.^! I E 5. • i UL H Hv vHVlM& v HMD LUHM L UMPHM 1 b > • 
PPOVIDF rifJPF THHM SiT.Hnii lUBS IM I Hfc ;>HM FPHML 1 xCU-UhK LHMli HPbH. 
THFPF HPF nVFP •-^im /f-PHPHTF Ei T HbL I ^!;Hf1fcMl v LULHLLY IM IHli IMLiL'.- 
TPi. Mf] I hPE riHLL WITH LfcS-S: THHM U tnPLUYfcfb • LULHlbH IM hU I H 
CEMTPHL Bli IMFS^ lU^rPJCT-i: HMD iHUPPIHt.i CfcMlfcPS |'hPUUL-.HUU I I Hfc . 
H<-^EH. infcMFPHl I t THEY EWPIHY CJF F 1 1 E H M Mn G Ef*'^> lELLfcPV HMD UTHfcP 
' LEP|i:HL wnp»»FP^. the L HPI^EP HHflKJs HHVE H HEhDuUhPIEP UFFiLt IM 
DOMMTOWM " HM FPHWC I<i D HP UhKLhMD HMD EWPLtJY VHPIUU^ l YPfc v UF 
'PE»: I HI IM ^ . ■ r 

EMfPY Pd"^ I T lUM- : - 

114^ PIISINFV^ FXEilJTIVFS 14.^^ TELEPHUMk DPEPHTUP^ 

PFP^^DMIJEL MHMHt^FPS 16-14 HPPPHiN;EPi 

J** It nFFIiE MHHKt?.EPS lib44 BHMK lELLfcPv 

CDir Ic' fc»'PFTHPIE|| 16>;I4 PPGtyPHflHfcPV 

BB^14 TEMOCPHPH^^^ cji46 fcCUMUnii^li 

1416 tlLERK TYPISTS ' 



EMPLYbO 



BANKS AND rItDIT I^Fhf.l6S» SUCH HS SAVIMSS HhH LUMtl lUnHHrilti f- 
PROVIDE HOPE " ' " 



THEPE f^E, OVEP 
TPY. nnn HPF 



THHh Sfuiiini lOBS IN IHfe SMfl PPHHLISCU-UhKLMMH HkbH. 
Ktiii >EPW>HTE ESrRlilS:Hnfchli: LULHtLY IM (Hii IhHUi- 
iflHLL UJTH LEi^.^ IHMfl cJU bWPLUYttif LULHlbH IN BUIH 
CENTpa BMylpESS lUVlfrlCTi HfiD ^HUHPlMb CthlEkS rHf»UUL-HUUl IHk 
liPER.. r^NEPWlY THEY EHPLDY OEPICE HH«HG€P^» TELLERS HND UTHfcP 
' LEPICML wnPKEPS. THE LHRGrfeP BHfW^ HHVE H HfeHDyUHPIkP UEElLk IN 
riOWNTOMN "RN FPRflCIStCUDk DMt<LMNIi HHD ErtPLQY VHPiUUS lYPbi- Ub 

:pECiRi 

ENTRY PDSITIQNV: 



1144 BUSINESS EXECUTIVE^ 
llSb PFRSDNNEL nRNRbERS 
1411 OFF ICE riRNMttERS 
141^ trPFTRRlES 
1414 TENDbRRPHERS: 
1416 CLERK TYPISTS 



1454 TELEPHONE DPERHTDRS 
1634 RPPRRISERS 
1644 BRMK lELLER^i: 
1684 PRObRRfWbRV 
ei4b tCONUnii^l i 



EMPLOYERS: 



MECHHNIC^: BHNK 
^TH HNli NR<: DPNHLD 
RKHMONIit CR. ^04 
PHONE: •icf9-r':Hi;it» 
SIZE: a5fi-49S» 
TYPE: HERDeURRTEiWS: 



BRNK. OF RHERICH 
dbl lOTH 

RICHHONUy UH. 'rHWUl 
PHONE: £35-^^1 UM 
SIZEr 
TYPE I 



BRNK OF RWERICR 

1507 BROHljyRV 

MRLNUT CREEK. CR. 940% 

PHONE: 934-1011 

:iZE: 

TYPE: 



CROCKER NHIIUNHL BHflK; 
cibl^ YbflHtlD VHLLbY Ril. 
OMLNUT CRfctK» CH. ^4:b^« 
PHONE: 93SK)0UU 
size:' 
lYPE: 



BRNK OF MWERICR 
dWS WILLOW PR??S RD. 
CONCDRDf f R. '=^4riaO 

P" ^•=^34-1011 

S ERLC 

type: 
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FIRST BUlLIlbRi^ BHNtORP 
23 RLlERihBR RI>. 
ORINDR? CR. 94563 
PHONE » e54-:jb54 

TYPEt HfcflllQUHRTbfirS 



APPENDIX C 

• * 

r * mPLOYER DATA IN A COMPUTERIZED CAREER INFORMATION SYSTEM 

BACKGROUND 

C2u:eer information is generally considered to include all infonnation about 
jobs that is relevant to persons making vocational plans or choices. Information 
about the specifics of the workplace — tHe\irins practices, training euid auivance- 



nent policies of specific ea^>loyer8 — clear jar fall within this scope. Th« need for 
such information in counseling settings has p&en docxsnented in various studies.^ 
Piurther evidence bf need is that career centers in many contexts regularly solicit ^ 
information frooi einployers and provide it, in various forms, to their clients « 

Computerized^ Career Information Systems (CIS *8) would appear to offer an 
efficient way of maintaining and delivering employer data. To date, the only effort 
in this direction has been by the Colorado Career Infonnation System (COCIS) , which 
has brief profiles of some 100 large employers that can be accessed by computer. 

There are several reasons why there has not been greater development of such 
data. First of all, gathering such data can be costly, and there is no general 
agreement that the value to the user justifies the cost. There are also questions 
of wha^ 2u:e the best sources bf data, how to format it, and how to avoid' the pit** 
falls of being used as eui advertising or recruitment channel for certain employers. 
For data from some sources, questions of confidentiality and of proprietorship 
are raised. 

The users of EUREKA, The California Career Information System, wete interested 
in adding employet data to the system, ^and to that end, support was obtained through 
the Vocational Education Act of 1978, Subpart 3 Graiit to Diablo Valley College and 
the Richmond Unified School District. 

The objectives of this conqponent of the grant were to develop and test a model 
for incorporating employer data for the San Francisco Bay area into the EUREKA 
system. y 

The following report provides a description of Vhe structure, content, and 
technical requirements of this model. 



1 

Meurgaret Thal-rLarsen, Stephan Laner and Donald Mayall, Requirements and Design of 
a Labor Market Information System for a Large Metropolitan Area , (University of 
California, Berkeley, 1972) 



J 



DESIGN" Ci)ltelDERATIONS \ ^ 



There were several important considerations whi<^h influenced the design of 
the model* The system should be: 

1. Conprehensivet ^it should represent the full universe of en^loyers^ If 
the system were limited to data solicited fronv and provided by, sel^t^ 
I cooperative firms, users would not have any information £U30ut the missing 

parts an^ might draw' erroneous conclusions as a resul^^* 
2* Heaningful to users; The information shpuld ^e unders^kndaO^le and rele- 
vant to users. Its relationship to other comp^hent's olUthe system should 
be clear and should increase the user 's imder sending 9% th^ world of work* 

3. Useful: It should be usef|^ to a variety of system clientele, persons 
exploring em occupation in depth, persons engag^g iA^^i^'^elf-directed job 
search or considering job offers, and job develpDers.V 

4. Generalizad^le: To the greatest extent possible ,ylt shoi^d be generalizable 
to other labor market areas, and shouldfttilize stands^^ statistical re* 
porting categories and generally available data ^SourcS^ ^ 

5. Localizad^les It should permit the incliision^of htighly sp^ific local 
data, ii^ere available and relevant, vrithin thercontext o,^ the comprehensi^ 
framework and standard categories and concepts* ' ' / ( 

6* Transportable: It should be cooqpletely coiqpatible wit^r^E^R^^. software- ^ 
data entry, operating programs, and conversi6n^:^rogran^, and""^ hence 
transportable to all EUREKA users and other cYs*s. ^ 

DESCRIPTIC»I OP THE MODEL 

Based upon the foregoing considerations » an employer information model was 
designed based upon three interrelated components. These were: 

1. Industry files:, general descriptions of types' of employers, which co^er 

the entire labor market. These files also contain a reference to occupations 
and a list of employers, of specified aize. 

2. Baployer profiles: detailed informatibn on selected large employers iden- 
tified in the industry file. 

3. ' Occupation- industry cross reference files; for each EUREKA occupation, k 

cross reference file that refers the user to tile relevent industry, filei^ 

Industry File 

An industry is a specific type of employing establishment such as a drug store 
or a plumbing contractor. An industry cluster is a ^rojup of closely^related 



industries with similar working conditions and employment outlook. For example, 

drug stores are included in the retail stores cluster, and .pj.uinbing contractors in 

the contract construction cluster. 

The EUREKA industry file consists of 42 industry clusters, which include all 

significant industrial categories found in California. These clusters are defined 

in terms of 2-digit SIC codes, or groups of them. They are identified by 2-digit 

access codes. The industry file has the following components: ^ \ 

r 

Description 

1. A general statement of the products or services provided by that in- 
dustry and its relationship to the economy as a whole. 

2. Indicators of the dimensions of the industry within the specified labor 
\aarket area. This includes: 

a. number of employees 

b. number of firms ^ 

c. degree to which jobs cure concentrated in particular types of 
firms, e.g.r many small franchised outlets, few large manufac- 
turing plants. 

d. locational information, e.g.^ in central business district, in 
waterfront area, on local bu^^ines. 

3. Factors causing changes' in volume of job opportunities in the industry. 
These may include: 

a. seasonality 

b. turnover 

•c. long term trend 
d. special factors such as port development 

4. General working conditions such as: 

a. type and level of benefit structure, e.g., in contract construc- 
tion, benefits tend to be high, while in hotels and restaurants, 
they are minimal . 

b. availability of, and industry policy on, in-servic'e and on-the- 
job training 

c. promotion and advanceinent policy 

d. facilities for the handicapped. 

5. General hiring practices 

a, hiring categories, e.g. , office, technical, plant, crafts 
* b. typical methods of hire f iir : ef c^^jCiaftjeaory 

c. existence of special features such as work snaring» temporary, 
and part-tfme jobs. 
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Entry Jobs ' . 

A list of jobs whrich may be entered by outside hire', by per?;ons with 
necessary qualifications. This list will be arranged by hiring categories, 
where appropriate,, a^id will include EUREKA titles and access numbers. 
Major Employers 

Directly following the descriptive statement is the Employer' list. The 
Employer! list includes the name, address, and phone number of employers in 
the industry category. Also included, where known, is the size group emd 
'% whether this location is a headquarters, branch, or local establishment. 

The employers listed in this section are arranged by geographic area and 
in descending order of size within the area. Parts of this section can be 
skipped by the user by hitting the carriage return, or the entire section 
c3Ln be skipped by hitting a period aihd return. 

Employer Profiles ' - 

Detailed information on selected large employers are included in the employer 

profile section. These files are accessed by 5-digit code numbers, of which the 

first two digits are the same as the industry cluster number and the remaining 

three are a serial number. 

(see page 5 for Employer File Format) 

The Occupation-Industry Cross-reference File 

For every occupation in the EUREKA filQ- there is a corresponding Occupation- 
Industry Cross-reference file. This file contains the titles and 2-digit access 
codes for every industry cluster' that provides significant employment opportunities 
for that occupation. ^ 

The purposes of this file are to illustrate to the user the range of employers 
that exist for most types of jobs, to encourage the user to think of the industry 
setting as another dimension of a career and to consider the consequences of working 
in various settings. ^ ^ 

This file also serves as an index to the Industry files, so that each industry 
description and its employer list can be stored in one computer location. 
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EMPLOYER FILE FORMAT 

Identifying information: ^ 
a. firm name 
b- hiring office address 

c. name of person to contact 

d. ' telephone niinber * 

e. work location (s) (if different) 
Brief description of "employer: 

a. products or services 
b- size ' 
c- type ;) 
Hiring practices (for each major entry route) : 

a. specific titles erf entry jobs 

b. how to apply, directly through unions, ES 

Cc requirements for hiring, qualif icationj^ education, age 
Training programs: 

a. in-service 

b. external, company pays, employee pays 
apprenticehsip 

Benefits: ' 

a. medical-dental 

b. lt»ave ' . * / 

c . pro f i t- s har ing 

' d^ insurance k 

e, retirement 

f, other 
Advancement policy:* 

a. based upon employee evaluation, merit 

b. based upon bidding, seniority, ; 
c- other i 

Accessability 

a. what transit lines cure near the firm 

b. ^hat parking is available at or near the firm 

c. what accommodations are available for the disabled 
Special employment considerations: 

a. categories ' in which temporary or suitmer hires are made 

b. categories in which part-time hires are made 

c. arrangements for work sharing # flexible hours 




SOFTWARE CONSIDfeRATIONS 

Entry ... 

All employer data is loaded in a file Icibeled EMPL19 using the EWMlY pro-am. 
The area i9 designation refers to the San ' Francisco Bay . area, and us^s must in- 
dicate that they want San Francisco curea data to be able to access any part of 
this file. This can best be done by typing "SF" at the end of the access command. 
THtis, EMPL15 SF would access^the Contract Construction Industry file, EMPL1414 SF 
would' access the Stenographers cross-reference file. 

Cross reference files ajid p;rofile of major employers could be developed on 
a state-wide -basis and loaded irito the comiAon area, 00, while locally specific 
data such as employer lists and profiles of smaller employers would be loaded in 
specific area files. The driver program would provide the user with the common 
data; followed by the specific data for the area the user was interested in. 

Spact; Requirements \ 

The cross-reference ^^i-e requires at least one HP reccrd per EUREKA occupation 

• ■ 

1^ number, currently 260, estimated to rise to 330 by the end of 1979. The data itself 
consists of about 240 chairacters per occupation and hence rarely will exceed one 
record per occupation. No additional space is required in the 0CC2 file, since all 
OCC numbers are already .^here. 

The Employer profile and Industry file tjltles must be added to the 0CC2 file, 
hence additional records will be required in that f^ple, onS for each title. The CIS 
software treats the^-digit Industry access codes the same as 2-digit Occupational 
cluster codes, hence IndustrV f iie codes must be 2-digit numbers not used for 
occupation clusters. Leading z^ros are suppressed, leaving 90 possible codes, of 
which 26''are currently used for occupation. It appears the 42 access codes are 
sufficient for the Industry * files . The Employer profiles use the same 2-digits las 
the Industry file, permitting^p to 999 profiles per industry — far in excess of 
current mini-computer storage.' _ , * 

Space requirements of the ESnployer profile and Industry data in the EMPL file 
will vary but i^s estimated as^ follows: 

ESnployer profile - 1 record per employer 

Indus-ftry file - 2 records per industry and 1 record for every 20 employers 
^& on the industry list 



i^ted space required for test model: 






File 








0CC2 


42 industry * codes 


42 


HP records 




15 profile c^des 
> 


15 


II 


EMPL19 


42 industry files 


84 


II 




125 employer names 


7 


ti 




15 profiles 


.30 






260 cro&s reference files 


275 


11 






453 





m 
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DATA CO^^^DERATIONS 



Sources 



1. Cross-reference files: The best source of data on occupations by indus- 
.try, for^ the occupation- industry cross-reference files, is the "Extended Matrix/' 
v^ich is prepared by the ^California Employment Development Department (EDD) , as part 
of the Occupation Employment Stitijstics (OES) program. The data currently avail- 
able uses the Census Bureau data base and occupational categories (440) . This 
source4l|)rovides estimates of employment^y occupation within Census industry 
category (201) for the state as a whole and labor mar^cet areas within the state. 
In the near future, data based upon employer surveys, using the somewhat different 
OES classification code, will supplant the current series. 

Another soiirce of data used in the test model was the employer survey data 
qpllected in 1976 and 1977 in five san Francisco Bay Area counties by the Center 
for ^ucational Planning in San' Jo^e. These surveys used OES survey procedures, 
3rd edition DOT and fcensus occupational titles and 3-digit SIC codes. This 
source, thus, provides greater detail than OES, but is of limited value for a 
statewide system since there is no comparable data for Southern California. There 
is also no committed funding to maintain the data, whereas OES^ is an on-going, 
federally funded, statistical program. " ^ '^"^ 

2. Industry files: Data on industry structure, ' size and trend by labor 
market area is available from reports published by £DD, principally California 
QnployflWit and Payrolls, and the Annual Planning. Reports . Information on\yorking 
conditions and hiring practices must be developed by analysts, in much the same 
way as the occupational description, using industry studies i collective bargaining 
agreements, and publications of the firms themselves. 
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There are a number of sources for Emplpyer lists, each with certain drawbacks.v 
These are: 

a. Proprietary sources such as Contacts Influential or .Bay Area Employers Guide'; 
thes^have an initial cost and limitations on their use. 

b. The yellow pages of the telephone book; this gives, no indication of size 
and ^y not give a clear picture of industrial activity. ^ 

^ c. Directories prepared by chambers of commerce; these usually exclude 

certain industries. ^ # 

d. Public agency sources such as the Franchise Tax Board and EDD,^ which 
^ 'place certain restrictions on the use of the data, 

> 

3. Employer profile^data: ^he only source of this Is direct solicitation of 
the employing establishment. Such data gathering was ou^.de the scope of the VEA 
grant. Hence profile information for the test model was limited to that available 
from user sites, notably Santa Clara County Office of Education and Diablo Valley 
College Outreach Project. 

Access to Data 

Access to specl^c employer data is sometimes restricted /as in the case of : 
private sources, by cof^yright law, and as in the case of public sources, by 
policy or regulation. In some cases^ there are statutory restrictions. The 
California Unemployment Insurance Code states "information furnished to the 
director (of the Employment Development Department) by an employing unit... shall 
riot be open to the public..." and ''^ch information may be tabulated and published 
in statistical form. .. except that the name of the employing uj|it or of any worker 
shall never.be divulg^Td." (Sec. 1094) This statute applies only to data which 
employers are required by the UI code to submit to the agency. EDD has, at times, 
made certain employer data available to the f>ublic, notably information on closed 
30b orders and lists and directories of employers, primarily as a service to 
jobseekers.^ , 

The Freedom of Ihformation Act (5 U.S.C. 532) provides^ public access to data 
collected by government agencies. General information on employers, such as nairi^, 
location, aodtype of business activity appear to be accessable under thisjstat^ite. 



'^Curtis C. Aller et al, Evaluation of the Hayward Manpower Delivery System 
Concept , p. 19. ^ '. " " 
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In precedent cases it has been held that, data about employers may be ex- 
entpted from disclosure only if disclosure would result in significant competitive 
injiuy to the company. The cmployer*s right to privacy clrarly doi-; not include* 
a right to do business anonymously. 

* These problems do not arise where the information is provided dircctl^^ by 
wployer and with their informed consent to its use for career guidance. Many 
hocal Education Aqn*?cies (LEA's) have long made it a policy to gather such infor- 
mation and report that they maintain good relations with the employer community. 
The best approach to obtaining employer data for a computerized guidance 

infornMtion system appears to be to use the resources of LEA's to gather employer 
» 

profile data, in accordance with standard procedures, and to assemble this into 
a comprehensive structure. The aggregate dimensions of the structure would be 
developed from the published reports prepared by EDD. The list of employer names 
should use some public agency source to insure that coverage is complete. 
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FOREWORD 

t ' * ■ 

Why 1$ your Involvement In the' VISIT file an important 
contribution to your community? 

By agreeing to partlclpatep you could very possibly 
help some people make the most Important choice of 
their lives* the career choice. These people need 
Interaction with people workl.ng In various occupations 
to learn what the world of work is all about. You 
wttil have m chance to share some of that knowledge 
of yoqr occupation which normally Is gained only 
through years of experience. Through this inter- 
action» you will be helping peop]|e help themselves 
In making the right occupat I onar choices or preventing 
the making of wrong choices. 

Finally, this Interaction allows you to Influence the 
educational process ^in the cgmmmrfcy^ This Input 
will foster understand! ng £^ween those Involved in 
education and the communify at large. ^ 

This booklet Is made up of questions and answers 
aimed at answering some of the questions you may 
have about your involvement In the VISIT file. 
We truly hope that you will find your involvement 
In this effort to be both rewarding and enjoyable. 



Who uses Eureka? 



Eureka Is used^In many hlo k^j^ho ol . community colleges 
4-year colleges^, and go>||^|^p ^encles. Use of Eureka 
fs expanding rapidly and^C»?^5%^ in many institutions 

where clients need Infoinnmtraff Wut the world of work. 

w 

How does the user get acc^iSi "to my name? 

The Eureka Career Information System Is a new organist Ion 
designed to prov^e computerized occupational Information 
for vocational guidance purposes In various areas through- 
out California, The VISiT flic is one part of this Infor- 
mation system and is designed to provide the user of the 
system with an opportunity to talk to someone actually 
working In an occupation of Interest to him or her. Since 
your nane Is stored in the computer, the user receives a 
printout of your name when he or she request the VISIT 
\ file for your occupation. 

^ ..^ 

Is this information about me secured against jjnautf 
use ? 

Yes. VISIT file Information will only be made available 
to the users of the system. There are electronic safe« 
guards in the computer to prevent unauthorized accessing 
of the information. 

What other kinds of information are aVail able? 



Eureka has several other files which contain: Current 
employment outlook, wages and skills needed for the 
Job; ways to prepare for the occupations; training and 
education programs in California; schools where the 
educational programs are offered; and a bibliography 
which lists publications pertinent to each occupation 
which are available in career centers and libraries. 





Where is this computer located? 




centers throughout Cal Ifornla':'*; Your Visit File 
Coordinator will tell you which computer lists 
your name In the Visit File. Your name wl 1 1 be 
listed only In your area.. 

Now that I'm on tha V ISIT file.^what haooens next? 

You may b« contacted by an individual who would like 
to discuss your, occupation with you. Since there 
will be more that one name per occupation on the file 
your name may not be seleqted. On the other hand, if 
you feel that too many people are contacting you, you 
may have your name removisd either temporarily or 
permanently. 

How long should an interview with an Individual 
take? • 

You can make your interviews as long or as short 
as you desire. Probably, half an hour will be 
about right. \ 





? 
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Vhmire should an Inf rvlew be held? 

^at would be helpful If the Interviews could be 
held at your place of wrk, so a person^|mild 
JaS ^•re yOf» work and what you do, as well, as 

, >^ar about It. . * 

When these Intervie ws take olace. what might 
these people want to know? 

Some of the Individuals coming to Interview you 
^ wHI probably be nervous and may not know what to 
ask. If an Interviewer asks a question you do 
npt wish to answer, tell him so frankly. 

The person coming to talk with you has access to 
mother resources for personal Ojounsellng and guidance; 
itherefore, your Interview does not need to deal with 

his personal problems. 

The following are^soiiie of the questions usually 
covered In a vocational Interview: J 



1. What Is your Job like? ( A typical di^~what 
• do you do? What kind of problems do y6u deal 

wl|h?) 

f 

2. What are the most Important personal sacls^ 
factions and dissatisfactions connected with 
your occupation? 

3- Some Interviewers wM I ask what contribution 
your occupation makes to society. What are the 
ethics of your occupation? What social obligations 
go along with a job In your occupation? What kinds 
of organizations do you have to join? 

f 

4. What things did you do before you entered this 
occupation? Which have been helpful? 

I 
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Win people be coming to these Interviews looklr^ 
for lobs? 

No* Eureka intends to give Information about occupation: 
to people v*io are dhoosing a career. Some Indlvrauals 
may be seeking Jobs but It's not your responsibility to 
assist them In this search. | 

Is there a lot of paperwork Involved? 

No, Once a year, we will, contact you to ask If you 
would tike to remain on the VISIT file. At that 
time, we hope that you would share your experiences 
and observations related to those who have visited 
you. 

What Jiappens If I go on a iljlcation or my address or 
telepTione number changes? 

If you are going to be unavailable for a period Jon^r 
than four weeks, please contact us. Also, If your 
address or phone number changes, a phone call is aH 
that Is required. 



If I have questions or problems to discuss, wlio should 
I contact? 

If you have any questions or problems, please contact: 
Cirol Johnston 

Eureka Visit File Coordinator 
Diablo Val ley Col lege 
Pleasant Hill, CA 9'f523 
(415) 827-S977 

who will be coordinating the VISIT file in your area. 
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LABOR ^lARH^ET INFOHMATION NEEDS FOR CAREER COUNSCLIN(^ OF TMI PIGAIiLEU 
OBJECTIVE ^ 

This study was conducted as part of the VEA Gubpart ' Hf\)i.H.r to dntormine 
of labor market and educational Informat ion 'needed for care'er counsel Ing 
disabled youth and adults. The data was obtained through interviews with rehabil- 
itation counselors and with teachers and other professionals who provide counseling 
in the absence of counselors In a variety of ^ttings. It is intended that infor- 
mation of the types found to be needed will be added to EURLKA files to the extent 
that funding for this activity Is available, it 




THE CLIENTELE 

Disabled persons needing career counseling range from adolescents wi th. cohgen i tal 
Impairments to mature persons having considerable work experience but needing to 
change occupations because of a recently sustained disability caused by illness 
or in jury . * / 

Entrants. to the labor market are people preparing to entarjjajd employment for 
the first time. ""Most disabled clients who are entrants .^flH8H||b^^^''^^v^ con- 
genital disabilities or disabilities caused by illness or^^^^^^wi i ch occurred 
at an early age. Some entrants; however, are adults who did not previously enter 
the labor market becauS0«of household responsibilities, because they had not 
previously received the necessary counseling and assistance or training to'do so, 
or for other reasons. The youtb, and most adult entrants, lack familiarity with 
their own abilities and interests as they relate to employment. Sometimes, too, 
their physical, emotional, or mental disabilities havecreated loarninr) disabil- 
ities, and the client may be well behind grade level in one or more academic 
subjects. Thus, in career ccfunsellng, entrants freguently need considerable 
assistance In identifying their interests and aptitudes as well as detailed 
labor market information which specifies the aptitudes and abilities reguired for 
each occupation. 

Reentrants, on the other hand, are people who have had substantial paid work 
experience. Generally, disabled clients who are reentrants are adults who had no 
severe disability during their growing years; fewer reentrants than entrants had 
serious learninq disabilities during their school years. Most have had success- 
ful work experience in one or more occupations and are familiar with their own 
vocational strengths and interests. They usually need less analysis of their 
own abilities than do entrants, but they still need labor market information 
which specifies the aptitudes and abilities required for each occupation. 

THE DISABILITIES 

^e disabilities of these clients vary widely 'and occur in ni^ny combinations. 
Physical, mental, and emotional disabilities often exist in combination. In one'^ 
client, for example, a neurological malfunction may cause a speech impairment, 
which may cause an emotional problem and inability to net along well with most 
other people. However, another client with a similar speech impairment may have 
no eTOtlonal problems. 



From the point of view of the career counselor, the causo of the dir^ability is 
letib important than iti; manifestation. For example, mentui retardation has the 
* same consequencesj^^Q^a^^t lonal chalce whether It Is qenetic or is caused by 
damage from a h^j^SBSkl And. Inability to Mi ft ht^avy loads Is the same 

whether caused b^«?^eart 2<ilment or. a back in jury. Theroforo, counselors need 
vocational iriform^io^ which relates to abilities rnquiroJ, .rathnr than to 
^occupations whufn' are not compatible with spocif.ic disabilities. 

Counselors indicate that the impairments listed below are those with which they 
work most often and are those for which they need Information about the require- 
ments of occupations: 



Has limited body motion 
Has poorly controlled body motion 
Has one or more limbs missing 
Has paralysis 

Has poor balance ^ 

Ti res eas i I y ' 

Cannot stand for lonq periods 

Cannot sit for long periods 

Cannot stretch/reach ' . 

Cannot stoop 

Cannot I i ft hoavy loads 

Cannot tolerate fumes or certain other atmospheric conditions 
Has seizures 

Has memory lapses (short or long) 
Has little tolerance for stress 
Catches on s low I y 

i^ts along poorly with most other people 
Has unclear speech 

Cannot speak ^ 
^^as poor hear i nq 
Is deaf 

Cannot see well, even with corrective devices 
Is b I i nd 

Reads poorly \ ' . , 

Writes poorly ^ 
Has po<')r mathematical ability 



TYPES OF COUNSELING SETTINGS 

In California, career counseling for the disabled generally beqins in public 
secondary schools. There, recent emphasis on "mai nstreami nq" disabled students 
rather than segregating them in separate schools or classrooms, increasingly 
means that counseling and other services are provided by staff having no training 
in workina with the disabled. It was found In this study that counselors without 
this training feel the need for labor market information which is more detailed 
than that needed by counselors trained In working with the disabled. 



At the post-secondary level, all state universities and community colleges are 
required to provide specialized services for the disabled, incjudinq career 
counse ling. ^ 



The California Department of Rehabi I Itatlon is the primary provider of career 

counseling for adults, both entrants and reentrants. It is responsible for 

rehabi I atative efforts for all disabled persons race ivinn Social Security payments. 

^ With field offices throughout California, this aqency serves a larqe number, of. 

. clients each year. Disabled veterans are served by the United States Veterans' 
Administration. Marvy of this agency's cl.Ients are reentrants, but some have had 
very. I Ittle experience In either mi I Itary or civi I ian work and are actual ly 
entrants to the labor market. 

Private firms and agencies provide career counsel ing for a smal ler number of 
disabled youth and adults. Private profit-making rehabilitation services work 
mostly with reentrant clients who were redbntly disabled and were deferred by 
Insurance companies. Private non-profit agencies work mostly with erttrants. 
Some accept cflants having any type of disability, but some accept onlly those 
• having a specific type of disability, such as cerebral palsy or mental retardatibn. 
Often, non-profit aqencles operate training, recreatlona I , residential or sheltered 
work facilities in addiction to providing counseling. 

INFORMATIONAL NEEDS ' . ' , 

Rehabilitation counselors reported the need for many types of labor market 
Information. They need rather detailed descriptive information about an occupa- 
tion, such as ^he job duties and working conditions, so that they and clients 
can visualize the work being performed In Its usual setting and see If the client 
considering the occupation could perform the work. Experienced counselors believe 
that this is one of the most effective ways of matching a client with an occupa- 
tion, because disabilities occur In many degrees of severity and in many combin- 
ations. Additional needs for descriptive Information include the employment 
outlook and typical pay rates In the occupation, to determine if It Is an econom- 
ically feasible choice and to Justify the training time and expense required. 
Counselors also need facts about the recommended training and the other entrance 
requirements for the occupation and about how to find a job once the training is 
completed. ^ ^ 

In addition to this descriptive information, counselors need some very specific 
Information which is obtained only from costly job*ana lyses . This includes 
information on aptitudes required for successful performance of the work, the 
physical demands of the job, and temperaments or emotional adjustment factors 
in the work. Counselor^ f^Iliar with the data on these subjects collected for 
the Dictionary of Occupational Titles (DOT), and avall^le in computer printout 
form, aqree that this would serve their needs well. 

Followinq Is a list of the information needed fn more specific terms; 

' • lnt|brm ation on Jo b Duties 

This descrVptive material needs to Include the major duties performed and the 
purpose for which they are carried out. It should also include any particular 
tools or techniques used. For occupations with a wide variety of duties, it should 
list a cross section, emphasizing those on which the most^tine Is spent, those 
that are peculiar to the occupation, and those which are the most difficult or for 
which spei:ial skills are needed. 
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2. Information on Working Conditions 
This Information should incjude: . ^ 

A general description of the work setting, such as "office" or "shed or open 

shop." i ' 

. UnusuaT shi fts or other • factors that might make" it difficult to take advan- 
tage of available public transportation. 

Mention of any of the following that were found in the DOT study of the 
occupation: 

Extremes of cold or heat or eJctreme temperature variation. 
Wetness or high humidity. 

High noise level or vibration of the worker's body. 
Fumes, odors, dust, toxic conditions, poor ventilation. 
Hazards which produce definite risk of bodily injury. 

3. Information on Employment Outlook 
This information should Include: 

Some indication ojp^the size of the occupation and whether or not either 

growth or decline is expected. 
The geographic areas in which the occupation Is concentrated. 
The relative supply of qualified, experienced persons seekinq employment 

In the occupation and the number of job openings. 
The relative supply of trained and qualified but inexperienced beginners 

seeking this work and the number of openings for which a beginner might 

be accepted. 

" Any expected changes which would affect the ease or difficulty of finding 
a job in the occupation in the next few years. f 

J ■ ■ 

J 4. Information on Pay Rates r 

This inforrrration shoul d include: 

The typical pay rate at which a qtlalified beginner might start. 
The* typical pay rate of a worker with several years on the job. 

5. Information on Preparation 

This information should include: 

The amount and type of education or training required, and the amount and 

.type preferred. , 
Where this education or training can be obtained. ^ 

Information about educational and training facilities, including availabil- 
ity of special services to disabled students, presence or absence of archi- 
tectural barriers to the disabled, and availability of public transpor- ^ 
tation. 

Where to obtain information on any license or certification which must be 
obtained before employment. ~ . 

Any specific skills or abilities required and, where possible, the level of 
proficiency required. For example, ''type accurately at 50 to 60 words per 
minute and spell accurately", "valid California chauffeur's liconso rind noori 
driving record", or "able to make customers feel at ease."- 

Information on proficiency levels required in reading, writfng, and arithmetic. 
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Mention of anything that can Improve the job seeker's competitive advantage, 

such as a hobby or experience in a related pec upat ion. 
The sources from which most beginners ane r^ruited and hired, such as ^i'nt 

apprenticeship committee, direct appilcatffcn to firms, or "helpers have 

first^chanre at trainee jobs." 
Firms In'the local area that are likely to employ people in this occupation. 

Which of these are on or near a bus I ine?^ 
M Which are free of arch! tectuiral bairriers to the disable^d? 

- V ■ . 

The following aptftudes should be mentioned if required St averaqe or above 
averaqe level for successfully learning" or performing the work. When the tech'- 
nical name for an aptitude does not obviously have fteaninn to clients. It should 
be described. In lay language. For example, clerical perception can be called the 
ability to read accurately, compare, and copy words and numbers. 

Intel I igence 

Verbal, which needs to be broken down into: ^ 

Readi nq 

Wrltinq 

Speaking 
Numerical 
Spatial 

Form perception 

Clerical perception ' 
Motor coordination 

Finger dexterity ^, . 

Manual dexterity 
Eye-hand- foot coordination 
Color discrimination 

8. Information on Physical Demands 

This Information shoe Id fncltide: 

The amount of weight that must be lifted, carried, pushed, or pullod; 

the maximum which must be moved frequently, and the maximum which must be 

moved occasionally. 
Mention of these factors If they are r^ularly required: 

Climbing and/or balancing 

Stooping, kneeling, crouching, and/or crawling 
Reaching, handling, fingering, and/or feeling 
Talking and/or hearing 

Seeing, which has the following functions that should be mentioned 

separately If critical to the occupation: * 

Acuity 

Depth perception 
Field of vision 
Accommodation 
Color vision 

#• 
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In dddition to consideration of the above physical denantls, counselors wantf^ 

M--indi^at ion o#- tne-4-Y^>e-af - act i V 1 1 i es -for-wtv I ctv-tise -of -an ami ^r I e^f— 

seeinq, and hearing are needed in an occupation. 
Some indication of the amount of uninterrupted sittinq or r,tandinn requirefd, 

9. Informat ion on Tem peraments ^ 

A need to tolerate stress is the major temper arpnt factor in which counselors 
are Interested. Stress, as measured in DOT stcraies, relates to performing 
adequately when the unexpected occurs, or when taking risks, or when con- 
-fronted with^he critical. Counselors are also interested in knowing which ' 
occupations have stringent quality or quantity production control s/ l>ecause 
these controls are stressful to some workers. 



iO. Other In format ion 

Disabled clients frequently lack confidence that their abilities <jre marketable. 
Also, many special devices have been developed to help disabled workers perform 
on jobs. For these reasons, counselors have asked that tUREKA give all users 
(or all disabled users) a statement such as: "If you have ^ disability, do not 
eliminate any occupations from consideration because of your di saBll Ity . Talk 
with a rehabilitation counselor.** 



PLAM FOR DEVELOPMiG NEEDED INFORMATION 

Each description in the El^f^KA files Is to be expanded at the time of^^s next 
revision to Include the vaTrious types of Information list above. 

The format for the EUREKA occupat id?ial description has been revised to absorb 
these additions more easily and to accoomodate other planned changes. Attached 
is the description for Urban Planners, which has been revised in the new format 
and expanded to include the additional data (see Appendix A). 

Data will be obtained on all items in the list of informational needs. However, 
In the occupational description, factors with negative reports will not necessarily 
be listed. For example. If finger dexterity Is not needed at an average or above 
average level, tnis factor will not be jnentloned. And If stooping, kneeling, 
crouching, or crawling are not generally required, they will not be mentioned. 

The exact location in the new format of each informational need is shown in the 
fol l^ing table: 



INFORMATIONAL NEEDS 
FOR C:ARttR COUNSELING 
OF THE DISABLED 



LOCATION OF INFORMATION IN REVISED 
EUREKA FORMAT 



Job Duties 
Working Conditions 
Employment Outlook 
Pay Rates 



Contained in introductory section. 

i ^ 

(Contained in "Working Conditions. 

Contained in ''Current Employment" and ''Outlook." 

Contained In "Pay." 



Q 1 
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Preparation / 



Amount and type of education: 

Contained in "Hlrinq Practices*' and developed 
in more Jet a i I in "Prepardt Ion. " 



How to find a Job 



Aptitudes 

Physical Demands 
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Mhere training can be obtained: 

"Related Education I Proqrams: lists code 
numbers for applicable proqrams of study» A 
separate file is currently available on each 
such program. 

information about training facilities: 

A separate file contains Information about each 
of California's community colleges and public 
colleges and universities, popular private 
colleges and universities in California, and 
certain out-^f-state schools. This file 
currently contains some of the information 
w2Kited. The additional information will be 
added after It Is obtained in a ques^onnaire 
to be sent to facilities in September 1979. 
Present plan^cal I for adding files on other 
training pro-ams. Including CETAjKid ROP. 

Licens ing: 

Contained In "Licensing" section if applicable. 

Specific skills required: 

Contained In "Hiring Practices". 

Pro f I c I en cy 1 e ve I s : 

Contained in "Hiring Practices." 

Advantage to jobseeker: ^ 

Contained In "Tips", or sometimes in "Preparation", 
"Ootlook", or "Hiring Practices", depending 
upon type of advantage.. 

RedrultIng Sources: 
^mContalned in "Hiring Practices." 

Fl rms ; 

Contained In a separate file of local employers 
now being developed. Ouestjonnal res ^ent to 
employers beginning In December 1978 ask about 
bus transportation' and architectural barriers. 

Contained in "Abilities". 

Most contained in "Workinq Conditions. Types 
of activities for which arms, legs, seeing, and 
bearing are needed will be In Introductory section. 
A critical physical demand used In screening job 
applicants (e.g. color vision for electronics 
assemblers or pole climbing for line workers) 
will be mentioned In "HI ring Practices." 
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Temperamonts Stress is mentibaed in "Workimi {x)ndi t ions . " 

Some other temperament factors are utilized in 

QOESTv"ttie~ q uesi^f onn^ i re a ctren t can Tise~f oi 

obtaining a selected list of occupatfons for 
further consideration. 

Other (Uo not eliminate Will be programmed into beij inning of QUEST 

occupations) printout or another suitable place. 

ADDITIONAL SUGG£STIO^^S OF COUNSELORS 

Counselors and other profess I on^l\^ consulted in this study expressed^ des i re 
for several additional types of i nforjnriat ion which have not been included in the 
list under "Informational Needs." These suggestions and the reason each was not 
included is given below. 

"Use QUEST or another method to provide a list of occupations suitable for persons 

ith specific hancKcaps^" The reason for not following this sug'gestion is given 

under "The Disabilities" on page 1. 
w 

"Provide a list of occupations suitable for liberal arts*^fnajors". This suggestion 
will be investigated further and may be carried out, but not as part of this 
project. 

"Tell about the specialized equipment that has enabled persons with some dis- 
abilities to perform In some additional occupations." This is a specialized field 
of knowledge not of general Interest in a labor market information system but 
availably through other sources to rehabilitation counselors. 

"Provide information on effective job-finding techniq,ues, such as how to be 
interviewed." This is a specialized aspect of labor market information, and one 
which EUREKA is not now prepared to enter. Several excellent publications are 
available on this subject. 

"Provide a list of firms that routinely hire disabled persons or would like to 
do so." The most experienced counselors interviewed feel strongly that the place 
to start in counseling is with the client's abilities and interests, and then 
try to develop an appropriate job placement. In addition, the relatively small 
number of firms that readily hire disabled persons should not be expected to 
absorb every#di sab' led jobseeker. At any rate, this informrition Is not available 
to eIire KA staff and can best be obtained by a sharinq of informatign amonq re- 
habl I Itrttlon- counsolors. 
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APPENDIX A 



DESC 00 

Urban planners develop plans for the orderly growth and Improvemf^nt of cities, 
counties, and regions. They collect and analyze data on such mattes as land use, 
transportation networks, and environmental resources. Planners mief with citizen 
groups to"ti nterpret development plans and to learn of community needs and public 
preferences for future development. They meet with land developers to explain 
regulations and to describe the type and location of development desirable under 
current plans. Typically, they present plans they have developed to a legislative 
body, such as a city council or a county board of suipervisors, and plans are 
not official unless adopted by this body. Planners enforce plans which are in 
effect by approving proposed developments which conform with the plan or with- 
holding approval on those that do not conform and negotiating for changes that 
will permit the proposals to ^e approved. (DOT #199-167-010) 

Abi I I ties: High level of abil ity required: Verbal ability to confer with citizens, 
developers, and government bodies and to prepare clear written reports. 

Above averacifB ability required: Ability to catch on to things and to make ju^g^r 
ments, abl I i ty to do simple arithmetic, abl I Ity to compare and find si mi lari tle^. / 
and differences In visual forms, and ability to visualize two- and threg-dimensiona'l 
forms and their relationships In space. 



Average ability required: Ability to accurately check or copy word^ /6r numfcqp^s, ^ 
ability to use fingers to move small objects such as a pen or a pencil, anci ^ 
hearing ability. ^ . ;\ - . ; ' 



Workln( ] Conditions: Most of the work Is' performed Indoors In offices. Urk>an ^ 
planners sit at a desk most of the time, but the work requires somie moving aroiJfvS-^^ 
to obtain files, attend meeting's ami visit areas to be developed orlpl.anned..^ 
Lifting reguirements are limited to records and materials of less than- 10 
pounds. Hjfcular hours are approoilmatel y 8 to 5, Monday through Fr i day . *\i£)cca$ion^| 
attendanco^t evening meetings Is also required. The occupation c^rt provide con-Mr.^ ^ 
siderable satisfaction when theTplanner^ worlv results Tn functional and ;esthe;tJc/ ' • 
development of the community. It can lead to frustration, howev^/ if*the' legis-^, - 
lative body does not adopt the plans developed.' . ' ,^ . t 

Pr omo t i on : In a large agency, a person with a degree in planning but with no 
experience might start as a junhor planner. After anothc^c two or*^ 'more ^^ars , a 
qualified worker might be promoted to associate planner. Although add i-ti oral / * 
promotions are possible — to senior planner, assistant director, ^'d pLanninq 
d i rector-*- few positions are available at these higher levels, and ^r'omot io»Ji|fo 
them is very cometatlve. A medium-size agnecy would have one or "two fewer I eve I s /i^ 
for pnogreGsion, and a small agency would have aftotal of onl y.': t.wb or three *l.evels^f v 
When the planning staff Is small and turnover is low, a pi anner^may -^have to move 
fO another agency to obtaRn promotion. • — • . . * 

Emp I o y ef s : City a^ county planning departments, rogional planning, anoncje^ ,^ ^ 
statojand federal government, provate consulting firms, and se I f-omp IpyFm^nt *a^s^ a 
consultant. (see EMPLY 2 514) ^ .' ^ ' • r . ^ 
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Hirinn Prac ficcs: The minimum educational requirement is <j bachelor's decree in 
city planning oc in d related field such as archite ctur e, I <indsccipe architecture. 



or englnoerinq. Many employers prefer a master's degree in city or reqional plan- 
ning. Planners mus f be able to get along with the. public and should have imaqirf- 
at ion to develop ne^u^nswers to problems. * 

Finding the Job: fiost jobs are obtained by appfying directly to employers or 
through personal contacts with others In the field. Pub I i c agenci es may require 
that appi ication be made through civil service procedures, * wh i ch usually involves 
a competitive wrji^tten test and a considerable wait before hiring. 

Pay: Beginn^,rsst^/t at around $1,000 a month. A planner with five years of 
experience usuaTTyearns between $1,500 and $1,800 a month. A tew planning 
directors' of* lal"qp aqeneTes- earn $35,000 or more a year. 

'^-\^\.^ . ' ^ \- ' ..' 
Current Emplbymen f: Apf/roximat^l y i2500 planners are employed in California, with 
^ tne ma.}ority concentrated in\high ly. pbpulated areas - 

O at j&o*^: Qurrentfy, th^re Is.a large siiVplus of Inexperienced jobseekers trained 
** i^ -li^rban^ plahnJng. ' tmplpye.rs are >hl^ly ?ielp^ hirPmq. Growth is expected 

In thp occJpatibn because of Increasitl^.e^^ on the land use, environmental, 

and socia[l se-rvi'ce aspects of plannilig. However, ervrol Iments in master's degree 
qirograms js expeet^ed *rt> remain large and c<jntjnue to produce an oversupply of 
qua3 1 fiefSl applicants • - ^- • \ 

V PSEP^OO . : . . f 

ration : ' A mas^r's djpgree In city or rieglon^l' planning Is the preferred 
ei^ucatton t» e)iter' th is occupat'lon Etecause. o-f the surplus of qualified beginners, 
jobseQ^kerb Without this pr^eparatlon' w M I T 1 nd It^dlfficult to obtain their first 

, Job ak. an urban, plaNt^^Jprl^ * Most of ^hose who succeed .wi I I have a bachelor's degree 
in city planning or'in arthi^I tei^ti^re, l^ndS'Sape arch i techure, or engineering. Many 
wM I ,.;&lso sbme related^eKperJence or^^ special, ski I I ,And many will find their 

Jobs^ io ir^a^t^ome^ distance from major metropol It^ri"- areas." Undergraduate or 

■""'gr^ij^te study in sociology ^r In lanvl ronme!;>ta I ^roBlems are an advantage when 
seft'king that^^flrst jot>\^ ^ ^/ ' ^ 

Refeted 'Educational Pr ogra>ns: CI ty PI annJng (Prog !>89), Architecture (081), 
Enginee^ring (251 J^- / * . 

" ^jps: , Jobse^ker^i^ who do q^f have a mijs^ter'sv degree in city dnd regional planning 
;/"*1indy f j nd the! r best empldyrWnt iprospectsi to be in small acjenclos or in agencies 
^^..distdrtt fron^ metropolitan al^eas^ Jobseekers' who find that on(; y(u\r of experience 
^.^y^ required ^f 6 r al Tavai lab jobs ca^ start at the subprofoss ional level, as an 
;^rban pl.annCn(^ aT'd or technlcT.^iff in ap 'agency having a repi 
opyllfied subprofessionals to the profess ional level. 
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APPENDIX B 



" PRDFtSSIONALS CONSUL TfcD IN TH^ STUDY " ^ 

California Department of Rehabilitation, San Jose, 
Joe Gal le^pes 

Crestmoor Hiqh School, San Bruno 
Jerry Krauss 

Comprehensive Rehabilitation Services, Inc. 
Richard LaFon 

DeAnzd College, Cupertino 
Suzanne Chan 

Los Anqeles Community^ College District, Los Anqeles 
Vicki Schmoller 

McAteer Hiqh School, San Francisco 
8etsy Adier 

Ai leen Magner Murphy ' 

San Francisco State University, Rehabilitation Counsel inq Department 
Lloyd Meadow, chairman 

Edna Brean ' . 

"Jan Dushkes 
Leon Lcwrey 
Davi d Orzech 
A I i ce Nemon 
Frank Pepper 

./V- 

United States Veterans' Administration, MenIo Park >f - {*: 

Stanley Golstelh * 
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REPORT ON THE USE OF EUREKA BY DISADVANTAGED STUDENTS 



EUREKA, The California Career Information System, is used by many different*^ 

settings throughout the state by people of varying ages. The group of users I 

investigated for this report consisted of high school and junior college students 
who are termed "disadvantaged.** 

, As defined in the 1972 California State Plan for Vocational Education, these 
are the characteristics of disadvantaged students: 

1. Academic difficulties; including language, reading, and general educational 
problems. 

2. Cultural difficulties 

^ 3- Economic difficulties \ 

k. Social difficulties; including passive^nd aggressive behavior - 

For each of these d i sadvantagements I devised the following series of 
questions designed to ascertain the special problems disadvantaged students have 
with EUREKA. 

I. Academic difficulties 

a. Language 

O . ■ ^ 

1. Is the vocabulary of EUREKA too sophisticated for these students? 

/ • 

2. Is the amount of information excessive (i.e., overwhelming, 
threaten i ng , int imi dat i ng, etc. ?) 

3. Is the syntax of the language too complicated? 

I 

b. Reading - 

1. Is the reading level of the i nformat ion too advanced and there- 
fore difficult and frustrating? 

2. Are the instructions, prompts, and text messaged in the printouts 
too difficult to understand and follow? 

c. General educational woblems 

I. Are there any special problems related to using the equipment? 
A 2. HOvr does the student handle the unexpected? 
3- Is the student able to work i ndepentient I y? 



2. Cultural difficulties 



a. How do future goals of the students corr-espond to the kind of Infor- 
mation they receive from EUREKA? < 

b. What is their attitude towards postsecondary education? 

c. Is the school information viewed optimistically or pessimistically? 
3' economic difficulties 

a. Are false hopes generated by the occupational suggestions? 

b. How does the educational information relate to the future expectations 
of these students? * 

^. Social difficulties 

V 

a. Mf they are socially "passive," are they intimidated or reassured by 

thtf objective nature of the machine? 

b. If they are socially "aggre^ive," are they frustrated at the inabil- 
ity of the machine to respond to their feelings or calmed by the 
machine's impersonal nature. 9 

Armed with a working definition of "disadvantaged" and the related questions, 
I proceeded to interview a number of high school and community college staff who» 
in a variety of capacities, help students use the EUREKA system. 

Following is a list of the interviewees , their job titles, and their respec- 
tive schools: 



Name 
Donata Hubert 
Brad Warren 
Bob Tryon 
Sally Terrill 
Judy Sokol 

Chris Hadley 
Wayne Daniels 



Title 

Learning Center Tutor 

Learning Center Tutor 

Career Center Coordinator 

Work Experience Secretary 

EDP Resource Center 
Coordinator 

Counselor 

Counselor 



School 

Richmond High School 

Richmond High School- 

Berkeley High School 

Ells High School 

Woodrow Wilson High School 
(San Franc is-co) 

Laney Col lege 

Contra Costa College 



During the interviews, I presented the description of a di^dvantaged student 
fir^t and then solicited concurrence or objections to the definition. In all cases 
the def ini t ion met wKh approval. 
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I next went; oyter the list of questions and recommended that these be dis- 
cussed f iT"refererrctr~to-the majoi- c the" QUEST— C' 

list of jobs, the occupational descriptions, the preparations and programs of 
study, and the school information. r 

"INTERVIEWS-- 

For coherency, the following summary statements of conversational responses 
to my questions have been divided into the four areas of disadvantagement out- 
lined at the beginning of this report. 

The first two people I interviewed were Donata Hubert and Brad Warren. Both 
are tutors in the Learning Center at Richmond High School and are responsible for 
assisting students with the EUREKA program. 

Academic Difficulties t 

Some students have difficulty understanding what to do at the 
very beginning of the program. They don't always make the connection 
between- the QUEST Answer Sheet they've completed arid the instruction 
to type "QUEST." They don't have a clear understanding how the in- 
dividual parts of the program fit ilito the whole system. They are 
confused about how QUEST isVelated to the rest of the information 
in the files. They seem to be ill-prepared when they come to the 
terminal although the classroom teacher has gone over the materials 
with them. The fault may lie with"how EUREKA is introduced by teachers. 
The stMdents seem to lack an understanding of the rationale behin^ the 
system and consequently have trouble making sense oul'''§f thfe specific 
steps. 

SomeVof the occupational descriptions are too long for them and 
they get restless aind boredi This is especially true for the 9th and 
lOtK graders but less so for the 1 1th and 12th graders. They enjoy 
interacti ng wi th the machine and are not prepared to sit and wait for 
a lengthy printout. . 

If they need assiysfance and type in "Help,'' they often don't ^ 
know how to use the. instructions given. Typing in "Info" seems to 
give them too many i nstruct iorB at once. 

The general reading level seems about right for most of the llth 
and 12 th graders. i 

Cultural Difficulties 

For those students to whom English is a second language (e.g. 
Spanish-speaking and Vietnamese students) extra help is needed to * 
overcome the language problems with EUREKA as with the rest of their 
school work. 

When college is not an option for certain students, EUREKA can provide 
good information about jobs that don't require postsecondary education. 
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Economic Difficulties 



More financial aid information would be useful to- disadvantaged 
students who wish to attend col lege. And because they see the miltary 
( as anot+ier feasible way to finance postsecondary education and training, 
they would like EUREK/\ to supply more military information. 

Social Difficulties . . 

Easily frustrated students are just as impatient with EUREKA's 
. typing demands as they are with anything mechanical. Even the minimal 
skill required to find the letters on the keyboard frustrates them. 
Those who have had any previous typing training, however, are con- 
siderably more confident at computer terminals than those wha have 
never typed. 

Lack of .confidence carries oveY into other aspects of using the 
system as well. The beginning options, which require that certain . 
decisions be made before continuing, stymie some users. They are 
afraid of the consequences of making a mistake at the terminal. 
Some think the computer will know that they have made a mistake and 
perhaps even break down because of them. Some are also in awe of the 
technology and intimidated by the mystique surrounding computers. 

# 

The next person interviewed was Bob tryon. Career Center Coordinator at Berkeley 
High School . . 



Academic Difficulties 

- # 

Accordtng to Bob Tryon, the general academic level of the student, 
population at Berkeley High School is higher than at other urban high 
schools. This is probably due to the influence of the University of 
California and to the fact that a large percentage of Berkeley students 
do go on to college. * * 

This unique aspect of Berkeley High helps to explain why even the 
disadvantaged students there seem to have fewer problems with EUREKA 
than students at the other schools I visited. Although they often need 
a little extra help with some of the directions, they have little or no 
difficulty either understanding the QUEST questions, or handling the 
reading level of the information. 

FrequentJjjfr, concrete examples and detailed instructions need to be 
given at leasF^once so students know how to access the various files. 
They seem to need a personal touch before they can work independently. 
Also, it is often more beneficial to receive this help in a piecemeal 
fashion because their comprehension and retention of information falters 
if they are given too much at one 




A certain percentage of Berkeley's poor readaBdb need an aide or 
a group situation as opposed to worki ng alone. % 



Cultural Dii^ficult^es 



For those students who are not considering college, the descrip- 
tions of occupations which do not requi re postsecondary education are 
very enlightening. 

The occupational information encourages students to formulate 
future goals that are realistic and feasible. Jhis file, occupational 
descriptions, is the most used and appears to be of considerable 
importance. The Preparation and Program files are next in terms of in 
terest, followed by the Schools file, which seems to be used less be- 
cause students assume that colleges are going to offer all these 
courses anyway. 

Interest and concern about the future has made EUREKA less of a 
diversion and has stimulated a more serious approach to its use. 
There also seems to be a turnaround in the educational climate in the^ 
last few years with students exhibiting less negative attitudes to- 
wards school. EUftEKA is often the catalyst that shows them some fu- 
ture options they might not have considered previously.. 

Economic Pi ff icul ties 

These students se^fa^ite aware of the various options available 
to them: part time' wo fl^ fcd school , community colleges, financial 
aid, etc. They know, t^mphe lack of money can be an inhibitfng 
factor in their plans rWr- the future, but it doesn't seem to be 
seriously prohibitive. The students seem to be aware of their*indi- 
vidual economic circumstances and are responsive to suggest ionsVor 
resolving these problems. 

Social Difficulties ' ^ 

Some of the students with a more assertive attitude manipulate 
QUEST to get the occupations they want. They need help in under* 1 
standing that changing QUEST answers to get the des i red jobs , does^i 
not assure them of actually getting that job. Some adilnt inter- y 
action is necessary to understand th'at these Jobs are options, not 
final ansjvers. ' 

* 

Some students need reassurance about handling the terminal. 
But, for the most part, they think the computer is a^"kick'* and 
get very turned on to using it. 

The only problem with this enthusiastic approach is that they 
often give the computer more credence than it deserves. They see 
computer printouts as the ''gospel'* and accept the information without 
examining it critically. 



A contrast to Berkeley High School is Woodrow Wilson High School in San Francisco, 
-AH -of -the -students there- are cons idered di sadvantaged accord i ng to-Judy Soko I 
EDP Resource Center Coordinator- ^(EDP stands for Education" to Develop Perfor- 
mance and much use is made of computers as teaching aids and job t rai n i ng tool s . ) 

Judy's comments on the use of EUREKA with her Students reflects the low level 
of academic performance and are therefore quite different, in many ways, from 
Bob Tryon'^s observations. 
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Academic Difficulties ' 



To begin with, it is Judy's opiniorj/fhat the language of EUREKA 
is generally too sophisticated and the reading level too advanced for 
her students and that , consequent I y , they need step-by-step ass i stance . 
They need constant direction when they face choices about what to do ^ 
next. They erroneously consider the text message about using ''change" 
to be a command rather than a suggestion, and they do it as if they 
have been commanded. When the program instructs them in the procedure 
to follow for ''change,'* they don't know what to do without help. 
, After using the "Why Not" feature once, they»don't understand that they 
can use it again and again. 

Although the occupat iona I descriptions seemj^'sui tabi e for them, 
so^ of the QUEST lists are too long, and the/ become overwhelmed by 
the volume of information. 

Cul tural Di f f icul t ies 



The information about occupat ions 'and postsecondary education 
stimulates biVingual students to consider new options. E*UREKA^ exposes 
many of them to possibilities they have never considered previously. 

Some are unrealistic about how their skill fevels relate to an. 
occupation, and they need some counseling to see the discrepancies and 
to find out what, if anything, can be done about Ihem. 
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.Economic Difficulties 



ut t\ 



EUREKA does not appear to build false hopes. Generally, students 
start with a realistic economic out;look and are interested in occupa- 
tions they already know something about. Apparently they feel safe 
starting with familiar occupations first. Certain unskilled orJMue 
collar jobs are given added value because they're described inj^BfeKA. 



In an effort to get students to consider exploring occupations 
that are more demanding, Judy and her staff ask whether there is a 
job the students would like to know about, as opposed to asking them 
what they would like to do. The latter query often discourages 
students from exploring their options because they re^^ond with 
angers based on their limited frame of reference. 
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Soc ia I Oi f f erences 



In order for disadvantaged students to feel successful withr 
EUREKA, the experience has to be structured. A safe place and security 
need to be provided as well, so students will not feel threatened and 
will be assured that they won't fail. If their initial experience 
with EUREKA is successful, they come back and do it n on the i r own . 

Most of them are rather excited about the computer and using the 
terminal. They see the computer as "personalized,-" something they can 
control. Although the fear of fai I i ng makes some students wary of 
anything new, they can function with considerable ease and enthusiasm 
once they have received step-by-step i nstruct ions for using the 
equipment. As long as someone is nearby who can help them should they 
run into problems, they seem to like the system as a resource tool, 
one that is individualized and saves them the arduous task of having 
to research the information on their own. 



The last high scteol 1 visited was Ells High School in Richmond. I interviewed 
Sally Terrill^ tfce^Work Experience secretary who oversees the computer terminal 
used for EUREKA. * 



Academic Difficulties 

Sally believes that d i sadvantagec^tudents at Ells can cope iifth 
the vocabulary of EUREKA. The problem arises over the amount of 
words. Students get tired and frustrated at the task of reading a lot, 
jM|±»ut they seem to understand what they read. Some are overwhelmed and 
-^^omplain about too much information that they don't expect. This is 
only true for th^ occupational descriptions. They ask, "Do I have to 
read al 1 that to' find out about a job!" The other files don/t seem 
to present this problem. 

Sally's method of dealing with this student frustration is to 
limit their time at the terminal. She lets them access only a small 
amoi^nt of information at one time. 

Although they have little or no probl ep);^it| ^i«€t ^ruct ions as to 
the use of the terminal, they do need ext(ra hSl p at first with some 
of the program i nstructio||||||^. V 

Cultural Difficulties 

There is little interest in the school information because many 
of these studen^?^ are not planning to go to college. They, are mainly 
interested in jobs, especially those they can get right after high 
school with no fur ther educat iona 1 . requ i rements . 

Those who are planning some postsecondary job training are 
orienting themselves towards the -skilled tyades and seek information 
on trade schools and apprenticeship programs. 



Students who are considering college want to know which school 
offers which particular programs or classes. They become impatient 
with the long school list and would do better if they could access 
3 particular school and then ask -for one specific program of study. 

Ecoiiomi c Difficulties 

Mo^t disadvantaged studenVs are Candid about their families' 
.economlp problems. They sometimes react to the costs of post- 
secondary education with a pessimi||t;:<: shrug, ''Oh"*, forget it!". At 
this poTnt they need a sympathetic adult to encourage them, with 
suggest ions . 

Although disadvantaged students do have lower expectations, 
these expectations are entirely relative because being a secretary 
or mechanic 1n0y;be a considerable achievement to them. 

Ttieir career goals tend to be based upon a realistic appr^sal 
of their basic skills as well as pn economic constraints. ( 

They also seem to hold a realistic view of the current job 
market. They ^eem to know about the glut of professionals looking 
for limi!?ed job openings, and they feel they themselves will be 
more employable with a skill or trade. 

In their search for occupational information, they find most 
beneficial the QUEST list and the "'outlook'-' sectipn of the occu- 
pat iona 1 descr i pti ons . 

Students find the list of occupations exciting- Its personalized 
noture and its variety of possibilities open-S a new world of work to 
young adults who have had little or no idea about future employment 
choices. 

The outlook is important to them because they are encouraged by 
jobs that have openings. if the emp lg]M^^ openings are limited in 
an occupation, they uridersT^nd they ^i**8P^^ compete and be the 
best if they are determined to entier t^rtflp^ield. Unfortunately, this 
may discourage a student f ro* even tryfng^s there is less willing- 
ness and ability to take a risk. Here, 49^in, the supportive adult 
may be able to offer some <#icouragement to a par\icular student who 
conceivably cpuld succeed with the necessary helpyj 

X 

Sue i ^ 1^ ^ f f i cul t ij?s 



yfut^ents like working at the computer terminal. They especially 
enjoy the interactive aspect. They may have anxieties at first about 
their lack of typing skills but wi th Reassurance that one finger iyp\nq 
IS permissable angd will work, they punch keyboard irt earnest. 

Most are able to work i ndependent 1 y a I though sone don't want to. 
They are reassured kno%i/ing an adult is nearby to* help. 

When somethif^Q unexpected occurs^ the/ seem to take it with a 
sense of humor and are curious rather than frustrated. They are, in 
fact, more tolerant of the unexpected from a machine th^r they would be 
from a person. 

-8- a , 
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The last two peopIe>^l interviewed were Chris Hadley, counselor at Laney College, 
and Wayne Daniels, counselor at Contra Costa College. Due to scheduling 
problenis, both had to be telephone interviews and therefore the comments were 
much briefer. 



They both were of the opinion th^t their disadvantaged community 
college students have no major problems with EUREKA. Wayne felt that 
Contra Costa students do need a certain amount of help in getting 
started and in interpreting the printout; preferably this should one- 
to-one assistance. Without this help, they often run into the problem 
of a QUEST list that Is e4ther too long or too short. Students at 
Contra Costa College are scheduled in advance for i hour sessions at ^ 
the terminal. At that time, they can get help in answering the QUEST \ 
1 1 ems . 

Chris Hadley felt that Laney * s disadvantaged students often show 
more enthusiasm and have few complaints than the brighter students. 



" ^ --RECOHHENDATIONS-- 

»• - ' ■ 

Throughout the interviews, the various individuals made recommendations 
for improving the syston) for ^he*T^s^^ of disadvantaged students. I should like to 
include these suggestions as I feel they are uniformly thoughtful and well con- 
sidered. ^ * * ^ 



Oonata Hubert and Brad Warren: 



1. Every classroom teacher using EUREKA shotirld have son)e in-scTvice training. 

2. Students need an orientation that would give them an unders tand i rtg of the 
rationale behind the system. They should become aware of both the individual steps 
in the system and how the steps are integrated into the whole. 

♦ 

3. Instructions should be -printed at the beginning of the User Handbook 
instead of at the end, so students would ^>ave to notice them before starting QUEST. 

^ k. More students should be trained adfeM| tutors tQ-^help others. Peer 
tutors are less threatening to d i sadvantog^Pfwegs ters than adults and con still 
give them the one-to-one attention tfiey n^fetf. 

5. The "Help" and "Info" text mes%age%,shou I d fye rewritten wit,h more ex- 
plicit instructions on how tq access the EURdEXA file^. Oi sadvantag<^/J students 
inv^lably have to ask for he!p*because of .their inability to under^^tatici the pro- 
cedures outlined in "Help" and "Info."* ^ / ' 
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Bob Tryon: ^ 

1. StiUdonts frequently have difficulty iititching the occupation with Its 
correspondi ncj program of study. Perhaps the handbook coutd be changed so that 
each program of study and training includes a list of occupations which fall within 
that i;»^rticylar program* 

2. iome poor readers are going to cbntinue (Q have probl emS^ wi th the print- 
outs. Because writing to the level of these students would'^make the program 
less relevant to all oth^pr users, the need for individual 'attention through tbe 
use of aides, tutors, paraprofess iona 1 s , etc. should always be considered, .vi' 



Judy Sokol 



.1. Rather than starting with the question, *'How do you want to start?*' it 
might be better to begin with a simple statement of what to do, "For Questionnaire, 
^ype QUEST. For Job Information ^nd Schools, type 1N?0." The question approach^ 
seems to confuse students because they are asked to make a choice and be decisive 
whereas a statement is reassuring and unamb i va 1 en t . ^ 

2. Some of the i ns/t ruct ions are a little difficult to foHow. Perhaps 
they could be reworded. \ 

3^ The spaciftg^f words at the beginnin^g ofythe program could improved, 
especially the instructions at the beginning. They appear jamm/d together and 
are difficult to separate out for easy reading. 

k. There should be a message that tells users they may use the "Why Not" 
feature more than once. For example, af^er using "Why Not" the first time, a 
prompt could appear which asks, "Is there another occupation that didn't show 
up on your list?" If the student answers "yes," he or "she would be instructed to 
ask "Why Not'* again., ^f the student answers "No," he or she would get the prompt 
for using "Change" at that point. , 0^ ^ 



--C0NCLUS10N-- 

tUREKA is as valuable a resource for disadvantaged students who are planning 
their futures as it is for otKer students. Even so, disadvantaged students using 
EUREKA have special needs which must be^ consWered carefully if EUREKA is to be of 
much help to tl^m. This report has idcrftified some of those needs, most of which 
can be met at th? implementing sties fey providing additional assistance to dis- 
advantaged students before, during, and after the computer connection wi^^TOREKA. 
Those other sug^^yes t ions relating to the EUREKA software will be reviewed the 
sys teiiJi, develops fufther and, where possible, will be incorpor.Ued into the total 
system. 



Submi tted by Sandy Ncimon 
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PRESS KIT 



^^ichmond MJph School. t2d0i3rd Strwx, Rtehmood, CA U904, {4^i2^7^^3S4 



; EUREKA / ^ ' V 

Fact Sheet ^ - . ' 

What isg^UKKKA? |f 

I:iiKI:kA is a u.sim -tu icntqifj computerized library which contains mfoirmat ion on 
2»>0 occupations, 130 5-;t'idy progi^ams, and 210 postsecondary schools in Californ* 

liow dotii; I'UKLKA work/ 

KURKKA's informat ion develc^pment staff research data already gathered by 
various public and pri)xate agencies. They then interpret the data and writt- 
• succinct information statements in understandable language. Using . computer 

terminals, data tntry operators enter this information into one central compute 
on a daily basis. Three times a year a tape from this machine is distributed 
to all completer sites which run EUREKA. This new t(|pe, which reflects all the 
changes and updates made since the previous tape, provides EUREKA users 
\ tlitou<jhout California with the latest career information. 

n\) <jet at this information, users first look over a user handbook and decide 
' j vi,t what they want from EUREKA*. Then, using a computer terminal by themselvci: 
they tell the computer what they're looking for, and that is printed out auto- 
matically on the terminal. ^ 

Is ^:lJRKKA a mechanical counselor? 

No, Although EUREKA is designed for independent use, success of the system is 
1^ enhanced when counselors prepare the user for the computer experience and after 

tliat, when counselors assist in interpreting EUREKA information, clarifying 
specific needs, and planning future steps. 

What hardware and software are needed for EUREKA? 

-Hardware - To run KUREKA, one needs a computer terminal, a computer connection, 
and computer storage space* 

Software - Updated compu/ter programs, user handbooks, implementation vliandbooks # 
and inservice training. 

Wliaf iocs KUREKA cost? 

TDi.ts for <Ui<KKA software are determined by the number of computer terminals. 
Most scliool.s use one terminal for EUREKA and pay $1500 per year. This figure 
includes all the software listed above. 

Hardware costs vary appreciably depending upon factors such as whether comj)uter 
* um- IS alrea^iy available, what type of computer terminal is desired, what 
»;onirii>ri 1 ca I 1 <nis equij^ment is required, and whether the hardware is purchased or 
it'f tod. An average cost for renting all the necessary hardware is $3^300 por 
year . 

Who is hehiru* KURfiKAV 

isthirul hPRKKA is a non-profit cooperative group of usfTSi (schiool districts, 
i !!Mor roll»»qt^i;, and social agencies) who want to help imf^rove th*' educational 

Q t ion proc»^ssl for people who are considering their career optiorin.. 

aspf.'cts of I.UKnKA make it unicfue compared to other ways of obtaininq care^M' 
ifri format I -nu rh«- first is its information content and the sfH;ond i its .om: u:. • 
Uist^d delivery. 
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'hie infjurlfe^ion aVfjJlable in EUREKA*i^is extensive and varied and is developed 
ijp.^^i^f ly :for CarijpDrn*^* J^RQKA even goes one step beyond localizing 
. tli*. j^ft)riliA,ion.^o tTdlifornia^v something no other computer-delivered system 
doAjj^^kj- local informafciin to the area within thie st<^te 4n which the user 

• is iTpfctifytut^.^ EliREKA^s inf ortnat ion is organized into these components which 
are nere desighated, by ? fheir computer coinnands: 

DESC;^ .. DoHcx'ipt ions of occupations including job dutius, working conditions 
. hiring-requirements, wages, and employment outlook. 

BIB: A' s^ort bibliography for each occupation. 

PREP: An explanation of ways to prepare for an occupation, including 
necessary skills, licensing and training requirements, and tips 
for employcQjility - ^ 

VISIT: Names of people to contact who are actively engaged in each 
occupat ion. 

PROG: • Descriptions of programs of study and training and a list* of the 
institutions where the programs are offered in California. 

SC*II: Non-academic information about postsecondary schools, including 

enrol Iment , costs , housing , and services . 

In addition, L'UREKA has a component called QUEST, which is sometimes called an 
access strategy because it provides the user with (direction for gaining access 
to the occupational information. 

QUEST: A 21-item questionnaire which asks the user to evaluate his or 
her temperamentsy abilities, location and earnings preferences, 
and educational plans. From the user's answers, QUEST produces 
a list of occupations which the user can explore further by going 
t6 the occupational descriptions file. 



ion is^s^red in 



The second unique aspect of EUREKA is that all of this informatior 
a computer and delivered by the computer at the user's request. Such a system 
offers some distinct advantages for career counseling: 



It can store vast quantities of information; 

It can be ufxlated easily with newly revised facts and f 



i^res; 



It offers fingertip access to various kinds of information with unpre- 
cedented speed, ease, and accuracy; 

it can patiently and accurately repeat the same process innumerable times; 

ijj^ can simulate a conversation to asiiist the user through the system; 

^ It can serve one user or many virtually simultaneously; 

It prints a copy for future reference of information relevant to each usrr; nti 

It is an t^njoycible use of modern technology which stimulates further rart^vr 
explorat ion . 

0 

Pe'^ause F.URKKA*s computeriz€?d delivery has an interactive capability, stucitMits arui 
clients can use the system themselves without having to r»'ly on an i ntermt.ni lary or 
having to wait weeks for the return of a computer printout. 



ON YOUR LETTERHEAD! 



TO: City Editor for newspapers 

Assignment Edifbr for radio and television stations 



FROM: Name of local contact person 
Title 

Local te^phone number, including area co4e 



NEWS AND PHOTO COVERAGE REQUEST 



WHAT: EUREKA - a personalized computer systetfi programmed to help 
users decide upon their future occupation and to find the 
training necessary to enter that occupational field. ^ 

WHEN: When it will be demonstrated ♦ 

WHERE: Where it will be demonstrated 

WHO: Students (or clients), counselors, and the EUREKA computer 

WHY: To see how EUREKA can assist users and their counselors; 

to see how a computer can converse with thosfe in nefj^d of 
career information. 



PLEASE NOTE: 



Add localized items here - names which might be drawing 
cards » etc. 



/ 

SUGGESTED PREiSS RELEASE - ON YOUR LETTERHEAD 

TO: KDITOR 

NAMt: OF PAPKR 

FOR: IMMEDIATE RKLEASE FROM: NAME OF PERSON TO BE CONTACTED 

TO ANSWER QUESTIONS 
W % . ^ 

* TELEPHONE: (Area||^e) 123-4567 

"What do you want to be when you grow up?" 

This question has been asked of all of us, but it is especially 
VUifficult to answer today with so many bccupatiqns to choose from, 
some ot which weren't even around five years a^o. 

Thanks to EUREKA, The CallfoJWia Career Information {^Cem. 
Californians now have help in answe^ng this question. 

EUREKA is a library of information on occupations, study programs, 
and pojs tsecondary schools, all of which is stored in a computer. It 
is current and accurate and pertains specifically to California. 

This information is also easy to get to. Students actually use 
a ccmiputer themselves to get the information, and the computer responds 
in a conversat ional way with accurate occupational descriptions, § 
including the current salary ranges and the employment outlook. In 
/addition, it tells them such things as how to prepare fqr an occupation, 
what license is required, a^d where to go«^ for training. . 

EUREKA is used throughout Californi* by public and private 
s(»condary schools, community colleges, colleges, universities, CETA - 
Programs, Regional Occupational Programs, and social agencies. And 
now it is available at _ _ _ _^ _ _ _ _ _ 

(Insert local, references where desired.) 
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SUGGESTED PRESS RELEASE - ON YOUR LETTERHEAD 

TO: EDITOR 

NAME OF PAPER 

R)Ki IMMKDIATK HELKASE FROM: NAME OF PEI{SON TO BE CONTACTED 

TO ANSWER QUESTIONS 

TELEPHONE: (AREA CODE) 1^3-4567 

LUREKA a- unique new counseling aid, is now being used at (Name 
of school, agency or community). 

EUREKA is a computerized library cont«ainln^ accurate, up-to-date 
information on 260 occupations, 130 study programs, and more than 210 
pofetsecondary schools in California. ^ 

Students use a computer terminal themselves to get the information. 



mat 



Typing *'|^ello" ^ul then one's name begins the very personalized use 
of a very ^ophi^l^i cat ed system. 

Students may go directly to any information in the system, or 
they may answer 21 questions about themselves, and tyhe computer will 
printia list of occupations which match their answ^s. 

The (occupational information they can get is localized to areas 
within California and includes wages, working conditions, hiring and 
licensing requirements, job outlook, and ways to prepare for employ- 
ment. There's information in the system on study programs, training 
^programs, and sc^ols, too. This deludes admission requirements, 
sosts, cour^^^r of f ered, services available, and degrees granted. 

rer using EUREKA at the coittputer terminal, students take a 
jputer printout with them which is sometimes fifteen or twenty feet 
long/<This personalized record can become the focus of a counseling 
sess ion crg^.,4i _di scussion of career choices with parents. 

EUREKA is exciting and fun for anyone to use, attd it iis aI%o 
reliable as an information source. Its information is constantly being 
updated so students can be assured that they are well informed when 
makinK important career decisions. 

(Insert local references where desired.) 
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EUREKA at Richmond Manppwerd 

Richmon d Manpower b a fcilnaly funded CEIAaiiBncy 
sen^ ndiroond lesidenfes. Kefaajk ane made bjH the 
Employment Development Deparimen^ltld a varied of 
social agendes, indudihg Vicaponal RehaUkaOon and 
the Senior Qltens C^Bnlect;.?lv^^atfied stai^ piovlded 
under conte^ wih the GniploSffnent Develqpn^^ De- 
paftnient,ifiHKa those In need of ddb dewlupineiii. and 
{bids employment fbv tiie *36hjpBad|ir 

Each dot is euahiatal dm an IndMdualzed upca- 
fional tmMng pip ga m li iitT^Tiwi gnoop^ enaiuatian 
t ech niques aie used: The Baiifc ^Ota^aaonal LAeracy 
Test (BOtD desigpied to measufe acl ie wmei^ in i r i iiino 
^pnd aiUhiueliu and tlie Sbigor Bptuiv 
wliich measures me dMnee of intai 



CETA^lpAs, and a Career Informa- 
tion S ystem as P artper^oWew ou HBgto 

shflu£ the. oonlenfai 'of an **** V ^ a ment . 

neMfiieilBr for Uie CciliBailo CanBCi IniDnnafian ?yiiMn 
(OOaSi a felter mente of the national ytooujtiun ol 
OaHUdBPliMBd SyblBius far Career lidtaiiMiinn Jad^ 
WIndKSIa; ie Calaiado SpA^ CEIA Dtactor. de-^ 



1 ne fJEpanmen or 
yovih idiil acxxss to 
to 



^ wiKJi twmamsuao um iiigyn %m iiihi^iyl in 4S pdnipy 
Wfi occupalions by viewing i^flt pittuies ofpwvuiis enyiujieKlg^ 
/ tnthmocaifiations^AAirewduatiqn^am^^ 

is made, baseid on tlie dfent^s needs and ii^ m alNL K-die 




CEIAtojJRwide 



BOLT saxes sIkw a need far l em e dbdo n, tlie clenl 



undertakes a Basic Fdm ^rtiin Riuiyam at a neariby school ^ 
far a IweliieiMek peridlL 

' Y t O fi K siauuwa are c noscn lor wiimira ii n n Daseo on me 
nRukflf the Slinger screentog. The dfent spends sewaal 
houR if a sfaMbiediimdt station, 
rff itMnfll s and oontinuing interest ty Tiandson'' pcrfbnn- 
anoe of to8i& Some of tlie omnwiions represented are 
wwlilhitJ^ smal engfne rapali; la^pch assembly masorajK, 
caipenli^ iieliiyBiaAon, pfionbin^ tfcaftlia^ ottoe woric 
sales, and Kcansed wcalonaLnuaii^ There are slitan 
stafii.ii'is in a|ft,This CXrtuliyr, rere^^ninc p eo pl e used ilie 
k should aito lie n oi w l tliat 



Mb wlh Lopdi educational 
: a resuftii s c h ool <hliii K were ap- 
^ :CEIAsmddpiiiiPldetheCXXS 
nminabto 

1. iM"'i^n<Tlfa»Bl I null ri m ■ ilia . '* * " * .mm^^K ^ * * * 1 

uBmOBtBa anions ms^'nBP ^nnms Bi eaua msnia^ and 
wniioe and n i tMkmlm cf the i wHiuA mj^ pro-am. 
Tlie IJEAs wmM praW 

. and stodSB^tides whMuatBed for 
i q paienug pwiyanL Alretecn school 
^ssixHnonAi nonBnan- 



(coimuedmtpaae2t 



|( Consortium Meeting □ SaiieMay4, 1979 

for EUIBCA*s second amraTGonsortum meelii^ 



Another wy 



tool for evakh' 



feEUREKAL 



throu^ the ure of <QMest to 



«d EUREKA «mk 

thRMI^ the 



Tte 



1 iidl be held at the RaoBda im n Ciiker 



^ There fi9 be worli- 

4yhop5 lor those who are mnsalpi i iiy tlie ad o ption of 
the^^tan^ hM rec0tf^ become usenc 
hem osos. In addllpn, wewe vmI be a Consortium 
bnstoess meeting, dedtari of new mentes to the 
Boasd of piRBCtoc; introdubions ofct^ menAeis. U)^ 
luncheon. 




PDP-11 ^rsion Operational D After 

more than one year of setbacks and investments ex- 
ceeding $20,000. EUREKA is now available in the 
most compact, efficient, and speedy version yet devel- 
oped. It runs on the smallest of the IJigital Equipment 
Corporation minicomputers, the PDP-11, which is 
popularly used for instrdfctional purposes at University 
of California and California State University and Col- 
lege campuses, as well as at community colleges and 
high schoipls/ 



Funding Sources for EUREKA 

Use|S G One of the chief problems Eureka users have 
is financing the hardware/software, telephone, and supply 
costs necessary for implementation. SUREKA users are 
utilizing many different funding'methods to take care of 
these costs. Here is a partial list of funding sources that 
peoplf interest^ in implementing or continuing the use 
of EUREKA may wish to investigate: 

• Title I A Higher Edmoation Act of 1965. administered 
# by the California Poistsecondary Education Commis- 

sjpn. Contact Ms: Linda Barton White. (91^ 322-8034, 
CPEC, 1020 12th St., Sacramento 9pi4. Projects 
lUst meet state plan guidelines and bNfljiKibmitted by a 
o- or four-year college. Mjjnigrants of up to $5,000 
S^^"^ are also available. One-third irnatching funds (or in-kind 
contributions'y^re required. ^ 

• Ti7/e 4. HE^, administer^by CPEC. Same address as 
above. Eqlnpment grant program, 50 percent matchii 
funds required. Can be used to buy computer termin 

• CETA. Youth Employment and Training Program. Idas 
both an in -school anS out-6f-schod1 componeiil^or 
youth aged sixteen to twenty-or<(i(some restrictions). 
Contact local prime sponsor (or county or city Man- 
power office). 

•^ Vocational Education Act. Subpart 3. Vocational Coun- ' 
seling and Guidance. Some districts and/ or colleges 
have already applied for and received funds under this 
progr^nn. Contact the person in your district who ad- 
ministers the VEA funds. Also inquire about other VEA 
programs. 

• Business, professiongl. and labor associations, for ex- 
ample, the Rotary Club. Some of these qroups can be 
approached for funding topurchase a computer termin- 
al! or to pay the EUREKA lease fee. 

• Computer center possibilities. Some EUREKA com- 
puter centers are allowing outside users to access the 
EUREKA program for a fee that usually averages $150 
a month per compuler port. 

• Other sources of reuemte: student/client fees, funding 
"from associated students organizations, career planning 
class fees. Elementary and Secondary Education Act 4 
(ESEA) funds, and twojjr more schools sharing the 
cost of a portable termii 
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( CETA, LEAs . . .. continued fmm page 1 ) 

At the end of six months, the following had been -ac- 
complished: a new y^uth program had been developed, 
the Department of Labor request had been fulfilled, link- 
age and dedibility with the LEAs had been strengthened, 
there were requests from other community-based organi- 
zations for similar seivices, minimal CETA staff time had 
Been necessary because^responsibilities had been decen- 
t tralized ta the schools, new in-school job slots for youth 
had been created, and a peer counseling program had 
been initiated. For the LEAs, career information programs 
were expanded; ah opportunity was provided, with^imited 
financial commitment, to e^qperim^t with and prove the 
value of COCIS; ^nd counselors found an excellent couh-- ' 
selling vehicle for ||||idents who had previously been ui|| 
coiftmunicati ve. # 

Most significantly, however, students had found an easy, 
quick, and enjoyable means of personally obtaining accu- 
rate and extensive career ^formation. All participating 
school districts intend to enliP^S||j^ further nonfinancial.- 
agreements. " 

EUREKA can help to accomplish the samiil^fciijiilts in 
California. 



Computer Centers Provide EU* 

REKA □ Lack of adequate computer facilities need 
not prevent an agency ftorp being served by EUREKA. 
There are computer cenfeis throughout the state that,c?in 
provide computer time bin 3 fde bas> tQjQutsfde users. 
There are ten Regional Computer Centers for Educational 
Data Processing. These centers, authorized by state legis- 
lation in 1%7, are headqiBrtered at county offic^s^f 
educartion and offer a^ wide variety of administrative arid 
instructional gj^mputer scryyj^ for schools and public 
agencies. . !^ . 

All the centers have large time-sharing cqpiputers for 
.which EUREKA has compatible software, they can ac- 
commodate large numbers of users, no matter where they 
are located. Sacramento, for exAnple, provides EUREKA 
to Bishop High School and San Mateo supplies Lawrence 
Livermore Labs. Four of th6se centers currently provide 
EUREKA on a prime SfUfdor basis, wherein agencies make 
a single^ontract with the center for both computer serv- 
ices and EUREKA software. These centers are: The Inde- 
pendent Data Processing Consortium (IDPC) in Sacrat*^ 
mento: and the San Mateo. Fresno, and San Diego 
CQunt?f©fffees of Education. 

For rnore Information about these centers, contact Leo 
Day in Sacramento at (916) 362-0633: Al Grossman in 
San Mat^o at (415) 364-5600. extension 2552; Ralph 
Riche in Fresno at (209) 488-3302; or Ralph Cook in 
San Diego at (714) 292-3539. 

In addition to the county centers, several universities 
and colleges in the Los Angeles area and the San Fran 
Cisco Bay Area provide EUREKA on a fee basis to out- 
side users. For mote information, call Leigh Robinson at 
(415)237>8:384. 
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Carol Johnston dtacusses VISIT with a resource person. 



— • ' 4 -1 ' - 

Training and Publicity Aids □ eure 

KA's first Implementation Manual- foi^unselors and 
career aides is now availafcle! It desoplbes the entire 
system, component bjil^component, andfe)rovides hints 
on its use. One of these manuals is fee of charge 
through User Services for every terminallfced to access 
the system. - ^ 

In order to make potential users aware t^t EUREKA 
is ready and waiting fcr them, we also h%/e a set of 
five posters to attract their attention. 

Espelftally important, however, is the UBr Services 
staff, who will provide training to anyonjBfcnywhere, 
usi|P the systeni. 



Universities Test EUREKA n The career 

planning a|jd counseling centers of four-year colleges are 
responsible for assisting students to make choices about 
professional training, careers, and employment offers. 
These choices involve not only large investments of time 
and money, but diso have major consequences in students' 
subsequent life patterns. For this reason, these centers 
have a great need for accurate and detailed information 
about the content, necessary preparation, and outlook for 
all relevant career fields. 

Three such institutions in California are currently using 
the EUREKy^ system, and others are planning to do so 
when problems of funding or computer access att solved. 
UC Berkeley, long noted for its counseling anO career 
planning pibgilms and its occupational information 
library, was the first University of California campus to 
adopt EUREKA. CaliFoinia State University at Ndrthridge 
became the firsr niemftj^ of the CSUC system to adopt 
EUREKA. At Northridg<^^ which h^s an enrollment of 
27aKK). EUREH^A can be accessed by terminals in the 
Counsding Center, the Career Planning and Placement 
Center, and the Special Projects Educational Opportunity 
Program office. a 

In October. S.m Francisco State University joined the 
system Ct )sts rit San Francisco State are currently covered 
by the '^itudent body fund on an e.xperimental basfs/Stu- 
dent resporise is reportedly er^thusiastic, with the single 
terminal available at the Careef Center bcK:)ked a week in 
advance. An additional terminal aill become available in * 
the spring, ptirmitting the system to be used with career 
planning classes. 



VISIT File Provides Career Learning 

Experiences □ Do you know someone who is con- 
sidering becoming an Air Traffic Controller and would 
welcome the opportunity to see what it's like directing 
planes from the control tower? Wh^t about discussing the 
challenges of being a female lineworker who climbs tele- 
phone pjoles (Construction Splicing Technician)? 

These are just two of the 100 occupations represented 
by resource people in EUREKA's VISIT File. Through the 
- use of the VISIT File, visits are made to a place of employ- 
ment on a one-to-one basis, after the student has initiated 
the corjU^The lenj^h of time spent may vary from a 
thirty-rrfllWr discussion to an all-day observation of the 
. person in the work situation. 

Over 160 resource people are listed in the VISIT File 
(30 percent are women and this percentage is growing). 
Most resource people workJiJ'Contra Costa County. To 
date recruitmiW outside the county has occurfed only ■ 
when a local i^Sresentative for an occupation cannot be 
found. . 

Community memn^^^Bbeen helpful in locating 
those in uncommon ^VHP^s. Our VISIT File Coordi- 
nator, Carol Johnston, rSl^rad excellcSnt responses from 
chapters of the Rotary Club and the Business and Pro- 
fessional Women's Club. The continuing search for 
resource people is an enjoyable task, partly dUe to the 
support of such organizations. - . 

Other areas in the state have expressed an interest in 
devSoping their own VISIT Files. Soon we will assist 
Southern California in setting ud a file: Should you want 
to start a VISIT File for your\region, please contact 
Carol Johnston at (415) 827-9977 for details. ^ " 



(. . . Richmond Manpower, continued from page I) 
then motivated to find odt more about that occupation 
through EUREKA. Or, conversely, after going through 
Quest, obtainingif job list, and accessing related infor- 
mation, the client may then want to experience the 
"hands-on" situation. ^ ; 

Richmond Manpower can justifiably be proud of being 
the only Employment Development Department agency 
in the state that has all of these assgsjme||^ tools in one 



place. # \ 

. -The f'^^'^'j'lB^^" tbe program is a staff recommen 
dation of a^'^HPtiOnal Plan. Along with special classes 
for those needing remedial help in reading and math, the 
client can alsQyl|e trained for "job demand" occupations 
at several sites«/hich Richmond Manpovvcr "buys into'' 
by purchasing jlib slots for clients. Thes* exist at Bast 
Bay Skills Center and Litton and Poly Priest Business 
Colleges. Clients are paid $2.65 aniiour while in training 
and remain for a specified period of time. Every efiort is 
then made to help thenT locate jobs through the use of 
JobDeveiopers.' ^ - " 

Thi^'hiqhly iii^noVa five program. is urvder. the direction 
'"of RobOT GoW. wh<.^\is committed to pr^jviding [he test 
services possible for" Richmond residents. EUREKA i§ 
proud to be an integral part of this exemplary agency. 
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InterHiews with EUflEKA Users nRob- 

crt Allei^a ninth-grade^student at Richmond High School, 
found oiit about EUREKA while hen^ working in the 
LeeoAwpi^ He had never thoi^P about bccupa- 
. tion?qikie and EUREKA seemed like a good way to 
start, m had only a few minutes between classes, so he 
only jsked for^a few descriptions and programs of study 
the fist time. Robert later returned several times to use 
Quest and obtain more i^tonjiation. He enjoyed working 
by himself, switching betw^n Quest and descriptions. He 
cai|||Lilly "evaluated the descriptions and programs of 
study, looking for an occupation in which he could s|^- 
cced and that he could enjoy. V 

Jfiiilireen Vier'a, a student at Oiablo \^|H||College, 
wanted to identify, career goals and plan hflHucatidh. 
Her||jijMf^ suggested a battery of tests anTEUREKA. 
A bdpifi energetic woman,' Maureen qui^y read the 
EUREKA handbook anckresponded to Queft. Looking at 
her list of occupations, she was impressediby the variety 
of directions in which her interests [XDinted. After request- 
ing several occupational descriptions, her choices began * 
to narrow. Cabinet Maker did not seem to offer < 
Vatfjjety. but crafts and recreati6i| were intere 
Maur^n began to focus on recreation, her coun 
help^lher to integrate the vast amount of infc»n 
<^ she had received: The-counselor suggested cor 
of Interests that Maureen hadn't considered, hc§ 
to think of ways recreation cduld be developed Ihtol 
and exciting jobs, cspecSlVsuitedl tO j^^r. 

Maureen later returned to IQDR to change her 
Quest answers in order to get^^yMl^yi^fjtw^ less broad, 
but more accurate. She^ ttenlroin^^ three neaijby 
schools for cost and size, seledtj^ the one that best fit 
her needs. Maureen was thankfiit that EUREKA had been 






iirs Assist EUREKA 



Mai^ of file secondary school career 
EUREKA have recruited volunteers to assist in ^|^to<layR 
operations. They only help the studentsYw^ this, 
investigative e}q>eTiefKe but often serve as the center s 
mainstays. 

At Gunn High Schodi in Pal6 Alto, Evelyn DonaMson, a 
counselor, explained that the Life Sfyles Center would be 
unable to function without the help of .volunteer pzurents. 
Volunteers work a half day each week, and are scheduled 
so that someone is always at tfie center. The vdunteeis 
say that they particularly like working at Gunn's Life S^^les ' 
Center because of the extensive informatipn avEulaUe and 
the constant student contact 

The San Francisco Unified School I>istrict has a vphm- 
teer^Mgrayi called VICCI, Volunteers in Car^ and, 
Coll^Fln^^riation. A director and staff^equip VK^CI 
offices 2d each school with career and college informafion, 
then train volunteer^ in the use of these materials. Al- 
though mdst students use EUREKA in conjunction with 
^ class project, the volunteers pro^e personal assKtarxre 
in int^reting informatk>n, clari^ng the ded^n process, . 
and locating additkDnal information. ' 
Redwood Continuation School, San, Frandsoo State 
#Uiiversify, and Oiabb Valley Cdflege have found that 
^^pdent ^rkers are effective in helping bdier students 
\m EUREKA Mills High School in San Mateo plans to 
use student volunteers from a communicationslllass. # 



(Intervimps .... continued from adjacent column) 
availabfe to her. Jpstead of a lengthy search through books 
and pamphlets, most of the information she needed was 
all in one place. "And " she sakl, "it ^^^jjjjj^ *° use. 
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May 4th Conference at Shera|on* 

■ ^ Ufliviersal □ .Although the site for EUREKAs 
upcorrting conference and Consortium meeting has lieen 
changed to the Sher^on-UniveAai \i<^l located neW to 
Universal Studios in Los Angete^, thrdale is stitt set for 
May4th. " 

Those interested^ computerdeUwered cprfer infoF-^ ' 
mation are encoura^ to attcnd. 'n»l??uill be workshops ' 
for new uscft, old users, vs/ould-bc fl|ef^: and,dhe curious. 

The d^ys activities will begin with registration, coffee, . 
and suteet roils at 8:00, fojbwed by the keynote address 
at 9<X) and twc> hour long nx>m^ wod<shops. Uunch, 
the Q)psortium business npeeting^.- and elecfion of new 
Board members wilfoccur from noon to 1:30, afti^ which 
there will be' two more hotlr long workshops. Fbr those , 
who wi^h to stay^ the Board meeting will hMn at 330 > 
and will last about an hour. , : " r.^- 

All of f UREKA s staff ag^i Board merfftseis wi^^^ 
p rese nt ^ mym^erycm qtiesittons, hezn^youTsug g estibfi s^ . 
and discuis futuiSf^ns. Because EUREKA is a cooperzt^^ 
tive df users, t^s conference can be more mearCigful 
than most, sine? it will provide an ogportunify to pirtid' 
pate in tFie business of funning the syMcm. T" 

^Registration, lndud|^ victuals, is <^ $15. Registration 
information should be reaching yn soon. If it doesn't 
c^ll User Services at (415) ZST-^S^Il. See you there! 

ROC7f and Apiirenticeship Pro- 

• grams n InfonMjort on cg|upational training^ 
programs offered by CalKniia s sixti^A/o Regional Occui^ 
pation Center/Progtani (ROC/P) is now available Id 
EJJREKA users who accd* the PROGRAM fife. Couis^ 
cunrent^ authorized are in^ded in the EUREKA PRO^ 
GUftM fij^wschool fist, foUowbig the community college 
♦section. Each ROC/p;jtas a. fivc djgit sdSool ^pmber. 

Typing^SCH and these five di^ will access infownation 
v'al|puttHek)ca8on6ftheROC/P.^ • 

» Users who access PfUjB, files for apprenticeable occu- 
pations now re&^/e infflRatfon on how and where to 
apply for appreh,ljiceship ^gprig in their ^ 



T 



Board Adopts^ew ^e Sch^iflli □ 

At its las^ meeting, EUgEKA^ BoartJ otBfftetors adopted 
% new/ee «JieduJe based •on the Quipber of temihals 
used primaflly for tPREKA rathe^*&ian basefron^thc ' 
number of^toat^ users. / • ' / 

.U^iiM|||l4(,sc^ one tenT^aj costs $1,500 fof. 
tw^lfiCnjoriths; 'two terminals, $Z750: ' three terniinals^ 
$3^750r-fovi terminals,; $475a five teoiitois, *$5750; 
and each addifk>nal terminal, $700':r Sites. *2lrcon&?^.^ 
as a group fear EUgEKAs services |iiay tak^,?|dVapta|^^ 
the better rates fc^ Iarg«r users. Small^ sitef -^ihos^i|Ji 
fewer than 50(>^cfen»or dients— ma^taJiLadvantage > 
of a special $1,000 rainRajm rate. > , ^ > / ^ 
Sites that are ec^uippedl^^ pay 



.$2^ a fag^ d^mpufer program maintiftj^pe. Begm 
:>i^n installatfon fcfl^olfl^Oa^^ the fitst^Sibars 



maintenance^. faDmputefiisitelihat install EUREKA b^fcnt 
July tSrwill paySily $250 for*e year's maintenance, 
thereby saving $750. ^ ^ 

Ih adopting- thisi*rlcl}^uk EUftEKAs Board rJ^- 
nized that no sch^ule woyld be fair tb»f^ possible 
user, fiecausc EUREKA iriustlipport itself mr^gh these 
Uier-generated f^, the Board tried to dtvisean eqiiitable 
sdjeduletthats^jpuld co\fer EURH^j^ s expeded lbq>enses 
in s^^ng itf various sites. ThesCTees are reviewed annu- 
ally a standihg Qoard committee comprised of acro$if: 
secti^ of users. i ^. 



Community AdviseiAiit Centers 

A current Titk 1 objective is to implement pilot programs 
that provide .comprfHens|K educational and career 
adviserDenf services. Th^ cHBHunity service vgoal is to 
provide these services to oBcr adults, viomcn, ethnic 
minorities, the physically diSiSiU^, and the incarcerated. 

Two Corrvtiunity Advis€ment|Kpen#rs have been cre- 
ated in the state to serve as "onc llop" commui||y based 
programs that K'rihg accurate, timely and comprehensive 
infonmation on the tapportuniUes. ^ilable to this large 
(continued on page 3\\ # 
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Th(yve' found it! Th^ EUREKA staff are— Top row 

Balciocchi. and Carol Johns{on: Middle row: Ann Dragdt^h, Vickie Archuleta, Ddji MayalP 
and f)ofthy Rueter Bottom xow: Jo Ann Holies;, Leigh Robinsotl. and Margaret Migha, 



^ehausen, Marilyn Mo^. Sandy 
Neiman, Dorothy Sonnebpm, 



i 



Counseling the Disabled : ^JJnder a 

\JEA grant. EUREKA has studied the typesof labor 
market information ne^ed for giving career counseling 
to disabled youths and adults. Information was obtained 
through interviews with rehabilitation counselors in various 
settings. Jt'" 

The study revealed that thie^ coy nselors'nced the same 
kind of information ikav available in BIJREKA files, except 
m considerably greater detail. For example, a job descrlp 
tion should have sufficient detail to allow both client and 
jcounselor^to visualize the cli^t performing or attempting 
' To perform the work. . ' ^ 

Other helpful infornriffton. based on material that has 
been devebpjfd in Dictionary of Olfcu patio nai Titles 
(DOT) studiesriScludes the availability of publioipinspor- 
tation and the suitability of the building design for use by' 
disabled workers. ♦ 

The fiit^ format has been redesigned to-accommcxJate 
these si4jg^gted changes. AJI new descriptioi?S<an d upd ates 
IL will fpliow the new format, and the requestg-rfmaf^rial\ 
will be included tojhe extent that fundiny for the ad||r4 
nlT compil|itiori and research is available. 



% 

't 
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Resources at„ Lawrence jjNall of 

Science The Lawrence Hall of Science atUC 
Berkeley, a prlme^over in educational computer circles, 
is now making EUnEKA available to sAools and ceniters 
throughoufNorth'ern California At present. LHS provides 
access tlS EUREKA for outsi* users through the UC 
campus PDP-11 CiNlX system. EUREKA is also being 
implemented on its Data General Eclipse compoters. With 
oerripletipn planned for early this summer. Schools will 
l^errjbe^le to use the full educational resources pn the 
Halfs machines, at no additional cost. 

The Hall offers a full roster of classes, timesharing 
cpmputer. access, public computer progreuns.. workshops, 
teacher training, microcomputing, and more.^|/k\ught 
thirjugh the Bay Area and beyond. LHS pion^43j||d com. 
puting at schools as early as 1970. ft has iin e^ablisheJ 
Iji story of professional usersuppcjrt ar>d technical expertise. 

Witlj|plen|y,of contput^r p<')wer available and personnel 
experifficed.Jg educational support, the Hall is a major 
resource for FlJREKA users. For more informatign a[)out 
Lawr^|ce Hall of Science programs and computer £\Ccess. 
contaet Lee Bemi^n at (416)%42-3167. 
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EUREKA^: 

catots wbp am awa^ <>f a paving amcna secondaiy 
and poslseoondaiy ms^fi^ 
* labor rnliH^etdild^e^^ 

date aiK|JocaiE9ed^b^ ' 

menus to see JF re^pec^ 
les of peqple ||U>Kied^^^^^^^^ y 



tSTEP % _^ 

dishes sJbs^:^ 
career-making d 

5>TtP 3: Select a ' disfv^tJiat has been churned and 
digested wttfi gtista by^^i^ at maty edficatlonai sites 
and by many pubto ag^pcies. 
■ ■ ^-V:^:. ■ -•'■^^ * 

SIEP 4; Take a fuD measuir^f Ac folkjjH^ingredients 
from the selected r€5dpe~Ckxupati^lii^cparz&>n. 
Bpiography, Piiograms of Study and Training, ahd 
Schoob. , • / " , ; 

STEP 5: Stir m Jf^cHJSTOrt^ of tt^ l^^c^il^ season- 
ing desailiedllKk^ 

to Califqjrhians, r 



Meets in LA d 'Miai^izthwasa 

historic occz^n for EUREKA, marking the ficst Boaid 
meefing^ ever heki in Southern Cai^mia. Diiectors and 
users Inam all OMer' the state gathered In Los Angela at 
the Jewab Vocational Service for this meeting hostedi|y 
Allen S^nhaus. ^ * 

In adjlition tdllearing reports from the Tieasorer, 
tor of Inf<»rmation Development, Diieg|i^(^|^^ 
and Adnunistrative [Rector, thj|Bciird darned lo adopt - 
a nev^l^ schedule (see aTtp? • 
the purchase pf a ']|[fS-8(f]^K>computer fcir program- . 
ming a selfgontained yerspojpff EUREKA. It drew lots to J-' 
choose wbm\ Board rnembeis {/yien Jenseni, Mary Koss^JP 
and Eugene Muscat) were to rei^ced in the May 
elections. And It %leUlif^ thejafofes^onaUy prepned slldcg^ 
tape show designj^to explain how EUREKA works. ^ 

Besides^ing Asto 



toric, it was -a bu^jmeeting! 



f 



For^^%:pip(Uk>ns— aptitui^^ V^ork settirig, f 
hiring 0ractk:cs/ current lbnpipi#%^ 



*Foi 



[ton— skills 



licensing infor- 




^ ' / matton, necessary njik>arti6n tips 

For fVognoms ofS^X^ and Training— course- 
woiKlpining, licensing r^uii|^ents,dcgr< 
• For BAtography^rebtetf pi^ Califor- 
c nia and DOL resources and materials 

Jtj • /x)r&/KX>i!$--CaBfbrTila^ Cbmm 
JPF ' Calmmiia State Urril^er^ and Colleges, Uni- 
W ver^ty^f Galifomia, Selected Private and CXit- i$ 
^ of State-Schook # 

Tli^aoove can be prepared initially by volunteer help; 

however, shop for funding to maintain a fulhime crew 
, yMo wffl continue to enrich and refine the dish. 

STEP 6: Serve potenipl riew consumers sampRK of thcy^^^ 
ten^ng di^j^tf^. Sii:>lain that thevarious ingre^^nts 
can be served'a la carte or devo|ikl all one stttin^ 
Ipne ingredient, •'Quest;' can bdin aperlttf.) ^ % 

MEP 7? Continue 



1 !ngAidIe||jts to the oki 



The Latest Training Aid □ eure 

KA has a jnew^sUdcftape show, whkrh provkies a 
oorhprehensh/e oveiview'of the entire ^;§tem and 
follows a tfirough the first eTq^erience with the 
system. ^ . 

A film strip i^ ^Iso now in tb^jfeodtictior||stage. 
It ud^aqplain Quest and will be aim^ at theyckinger 
^i;.j^gH||^has little or no work^ experience. Pictures 
ofycwOSi^ at lif^pfilated tasks OoH b^ used to 
illustrate the twerjly-one questions of Ouest The film 
strip win be a^ilable by September 1979. 



i m 



by addirig deNpable new. 



il leamersi: One centerf. 
rey Penipula^CoBege 
porig®Sh*)^ 
"^s^-in^n office is l( X|ted 
I ^e In fidKer, 
to outlying 
Qosumnes 
Sacramento, 
hment 
c^be 
le Sacra- 



aifng tf^ 
[coaiipu|erac< 
[utilKedat 



i 




imientoivi 




on. □ The Career 
been adaj^edte bdli- 



late^lls use with EUREKA. ^A of^the ^B^pted 
systlin Is now Wing coftdMPt^' by the San Mateo 
and Sfnta Qara ^^^%Q"^|P^ Edueatk>il 

ntali 



is pbnnedlbii;^ 
done by the San 
ROP in opppAatkMi with EUREKA. 





•:.m- 



(■ppMon of adult noni 
is mral ^hd Is funded by 
on befialf of tbe 
Monterey Peninsilfa, 
in downtown Monterey 
^King Qty;"artd Salinas, * 
areas. The urban cent_ 
River Coll^ and is lo&i 
The Monterey center is 
of EUREKA if prbblJ^I 
s^ibd, ani EUREKA is pready 
mento center. 

Suzanne Nissen» ttjie Sacramento 
spoke with us about £UREKA's effect. Many clients are 
i interested in educatoifll and career options; they are 
unclear about which direction ^||if5ue. EUREKA is one 
of the major, toolset helpMBm to clariA; their career 
9^1$. Sacramento lias two t^Sbinals, one of whi<|| was 
recently tak^n to the Job Fair at Cal ^[|b. At the fair 
cor^unity college vocational education Infdfnation was^ 
of|ped in cortjunction uith EUR^^ 
. JSy^m was ijsed* (noj^ly b^ W^s/antfaifi youths, in am 
;,|r^gDg,;and unifflmklatlhg guide them 

TirxliyidualilH career and educational options. 




nter s coorcftnator. 



Employet b^ntiatkm in EUREKA 

" EUREKA users in the San Francisco Bay Area can 



i 

/ 



now learn abb^tHe kinds of jobs, hiring fwactices, and 
working condiBils found irflocal industries by accessing 
. W^ J||P^OYER file. This component was developed as 
part of the Vocational Education Act Subpart D grant to 
%)bio Valley College and the Richmond (Jfeficd School ,i 
District a i^ ; 

Cun'ently, this component is beiog tested by Bay Aijb 
users and is available for sSlewide demonstration. Like 
the^ VISIT file, this component permits the incorporation 
of the data collected by uset sites: namely profiles of indi- 
vidual local firms. The local data are integrated into area- 
. ^de and industrywide files, so that the user ahvaws has a 
comprehensivcDicture of the labor market. This Pitiife is 
unique to the EuREKA system. / ' 

For more information or a demonstration of this coxnjpxih 
nent contact Dion. Elinor, or Marilyn at (415) 237-8». 

Computerized /Guidance Sy^te^ 

Course p Roger Cummjngs and Pei^ 
counseling instructors at San Frafrisco State 
are teaching a graduate seminar in computer , 
career guidance systems. This year S5tuderit?^ares_ 
the histoiy, content, and current i^s of EUUgUA, 
and DISCOVER They will e\^u»e each ^m ^nd J 
observe the funding process afiif installaticKLi^M^^J^^ 
on a coHege^campus, As a fifial pjroject, the^ltsi^^ 
write a mock grant proposal to support such a systVipi 
The coursestructure is based on the Life/Work Piinijfrt^g^' 

. Process developed by' pilchard Bolles, noted autlfc^ 9? 

*'M/rtor Co/or !$ Your Parbchute? The students 
ence this process as they irivestigatettic vari 
. They will also identity their traiSl^ble skfl« 
environments, working conditioriS; goat, saWri/ 
ments, arid gjeographfeST prefer^ EtlREKA 
U5cd fo identify the' (pccdpattonis tipt correspond t« 
preferences. VISIT a?nd EMPLOY are useful for the 



New Occupations Aided to Sys^m 

D The EUREKA Staff is researching eightp occuji&tions 

for possible indusior|^ the ^ems infonmation files. 

The^ addhion^ aft^^wne antidpated dete^ 

the total number of (flpibation descriptions to) about 330 

byJi4ly;979. 

The ajidition of tJiese new titles reflectSr ir/patt an ex- 
panded set of cr^ria^to bje used in the system. Formerly. 
EUREKA files werp to occupations liKind in Call- 

fomia labor madiets. Our ritew criteria indud^|xupations 
in wKch there is a signifjc^nt user interest andlliationS 
labor market: Thes^d^riiptions will dso provide nalcmal 
J^feF data^, JBj^ are that an entry job 

trWst exi^ for a qi^PIV^applicant and that there is a 
recogniz|d preparajton jtoth to the occupation. 

Many of t^ EpREKA clesctiptions encompass more 
than one Plftoham^9;3ajp2ftidnal jPtlg^ ^^m fqifc> 

t|^a3e>^an^ s/^ / 
ipation. With theadditional 
over^,^ DOT ^e^fbries/ 1 



actiN^ties aiKl shares 
5ihfornMrtk?'n- ^ 
|tlehensive data base 
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ITIHESIT lEAt lOnD nOES a lit lloy coBpoter io.Dis- ; 
vfi m to, hit ihi mfto it kncai River ColleH ' 
FiieitilHai^iirtElKliiMjwnMita J 

' 11dlo,k]nutlii|MiitD£iiitb;iiaidalterIlu^ 

f]IMI(fllRlKfWttllAt(lidllie,M 



NdiiU,"Hoi^]«intlDitiit?" I 
iiMiipiiiiilrao^ 
1 "ItiiHinixtiipiittftht 

Eiyilni|kltifria^ 
poii it Id inrldt ciwr iiinfiii> 
tltiitoiiilCitiiiieali,kiiiTiilil^^^ 
itMcntio ujpKiltwtilt 
taiif tiK cvMt nployM pit- 
ttTii(tkeiielillki]f'niifflle 
nuni npraxv ■ jh 
ffamkiflkUk: 
Ttlitip^litllirtiiiittiiiidiy 
tjMMifkiilliiuloflffer- 
liiliiptioii»oecii|ioiit,^^^ 

'ID ppre lor occiipilip ud 
peopffiocoiitictidiftittoboitt- 
looli ill i pirtioilir field OS liK 
local, Hit and Bl)liall<T(l. 
VlieDlpveitlileciid(lor''ioiir- 
ttbD.''tfMoediiDiii(lDure 
uil told u'thiKoopeOtiMi for 
jitei(kilisdlbitii|i(HopIor 
ii(iipi|)ernpiirt|iliiSicriaen- 

iilDoii u il I taimitlKlii't Ip (ucilv mmm, it esded 
'fltli,"IHiitoe«?!fy*«edbel^ty|ie:Help' : • 

Hid 10 puniif the nibject, I c^d have ciiecN oot the job 
'.tltiiitioi ii Let Aigelei ir Jj^ Fnuiscolr tried the "oilier" caiejo- 
-f]F,ibi(liioiildliavt {iveti me thepiciure on li^wl level and lei 

v • r 





MbowlfaeoottlikelycitiesiiivliiclitoloolifQriievspaperiobs, 
Uidl iMior iifimtiOD'OD ^ and M. I rnuld bave 



formation is fed iito the cooputer, | jlnts a lisi of possible occupa 
tiODsforvhichthepanicipantiiiaybeMuIarivsuited, / 



KhooltudtlMirlocilioottbitaeetthottreqii^ 
hive cbidid out each icktol leaniis; the COR of, ti^ 
thiapiiiniliityofitiiilat 
cnkinilihleiorpjdiitiL 

mi BUM. AliP Ml It the ctnter. 

iJitid Eotki ikDi boo At fMeot Dali Procoiiiij Ceoter 

(peritidl^thejfcnisn^^ 

wiiidefiriefofoeciipitia^ 

pnpiiiiiMdhitDii:Cirwditi,cote 

vth mt flteds, qoicUy provide infirnatiofl ihich otherwise 



"But this list should not be taiieo u seriously," Ms, Blackhcrii 
enphasiied. "It is iiteiided only as a tuide aod doesn't pan yoii 



Stndeflts (iteriif collep lod those ibo fish to ch^^ 
the ooispiiter to help thm decide ihich career field to enter, U it is 
alnlieeoiiiiiiikreisiiiily popuiir with women, Ms, Blackbip saidi 



JSt. 

'OllEN,iHE&i,Pq{(MlYtho9e:uithelhtrypnv 
^ fod to be iitiiAed'by a short lit and'to believe it 
Iherrllttle if iiythiD; they CIS do. Ihey also tend to give | 
Ives liw scores OB the iptitude teit, especially in Diatb, which 
icc0tittsflipvtlortheshorterli8tpfcaieerpo(8ibilities, 
"The ptins coscen only very minor math, such as addition. 
siibtnctiOD, diiisioosiidiilQltiplication, Participants rate themselves 
'low. avenje or n diiterest categories. Voneo. in- 
, dudiut^whohaveidMtbehoiiseholdbudgetforyw^^^ 

;oftei|htiiemselveslowscoreiiimati1leyteD^ 
. lessiedthafloeiitohaidleoiithprobleos." 

i,iocludingsIiiden!i,s!iI!3'j( 

'lob5,sychasfflodeimfi''r 
nioreoi.ir.ti 



pirtimy displaced hooemikerswboare trying to enter tK \ 'beingairlinestewardesses,ratherth 

Durket for the first tiae or rnnter it after many ye^'ol raisinji' a butreijuirelongerperiodsof traimog 

family. .•''.•/*.■ ■ ' lomen who have had several yea 
Also iicreatiiig are the npber of women whb wish to move out of 
traditional "women's iobs" and who contac't the center lor |eip in 



fit experience, she S(i;d 
usually visit the center for counselmg and to obiain infornjaiioo ori 



e are seem; more and more women 
BlaciiburBfttd, 



i 



!1(i)MSNHAWnrFLE idea of what their abili- 



OtifsW'O^l'irfers may be available for ihei#For theie 
women, career pseliog especially important, Ms, filaci^n ' 

said. . ; '.i , * 

lie Cireer CiMn i{|ferti weali offrinted infermaiiw on a wide 
variety of occupations, the said, wlh,eoable$ women to match their - 
. abilities and«ttrests' to varib ids of employmeni. For those who 
need eitri ^i, the centetoffernpipial claims in'ratryand "op- 
portunity"coiiMelini,, ■ 1 , 
Before "loyin; in ' to Eurelia, Ms', Blackbumlaid particijiailbe 
asN to fill out a kind of "mni" aptitude test which briefly lists! es 
and dislikes, interests (including hlbies) and abilities, then this in- 



SHE SAID, "are usually trying liimovHu: 
1 of the traditional women's jobs, and into, a field ih^i* b% 
greateroppoitufiitiesandpaysahighersalarj " 
If you'd liketo have a chat with Eureka ^yi your future ir, liie job 
|1narkeL%. Mbum said appointmejls'jre necessary and 'Jiere 
''■ usuaUf a three- to four-week wait, Eachappoiniment lasts an hour, ■ 
h#ever. so informadon on several careeh can be obtained at one si; 

AppoiineBts,fhichcanbfniadebycallin2thecenter,.^4-ili|,are 
scheduled'during each wiek day md on VeMjiy evenings Jni'Ar" 




^ Person|wishing|ostu^Se(flields|rtttoaM^^^^ ' 
% ment or coiinseliiig are mflf^ the ctnter'lbrary, Ms, IkM 

said, .Ii ,* i I „' • 



T 




juD appikjiiiiips ami m iw mk\ m \w can nci all itif i'\p|jnatioo 

v'Hh III jn ili(|vie«, m y(iii»aiilaboyl.j4iiyiiift)tK)lis()rin 

^.^^ . "—B ...... V. J will v.i-.., ...,v K.iiiv/j wrii iiruiucirrrrrixiii'raFiuiiiniscuiiinr uraniial Icrtiniiiin.v n#ii(fi,P.,(t in ik.. ' 

evt 

.Hie lerminal b beinj id io jarnlo^ on i 



Therp's a compuler lerminal al, lo lork in, ihtlher one prefers Itifkevboard 

pwvaM.«fcscN^ii^k f^m^im.^M fccb,*rt.«. wssr^nSo;;;,; p;;;y;;,;;:K 

^taal , l)eio« o«d 10 U« |a™i»« « a jo EOREKA t en the ompoter . programmed to re. ^ fii wilh .hai k lold ihe col .„.,l ihe^prbi .a. enooN s Per 

EUHE Ap™«rani.whic cypvea Iwls «t a list ofoccypations thar f in a conversational style for p«ter: thai fie didn'i have a loi .H . lol ooi .Iv.ajob, like « i r«i a r^^^^ 

)lHl«tiiiforina^^bM Ibe f diaracteristicj lodd tt«m'sci«venie.aewam manoalde^^rily, and that he liked lo«or. ■ oWmJj al r odoS 

cir«R^Hiiyl.inter«(ediD,Job sirf^jm for i^teyim where te tolf is written in aIiC compter working oold(«rs, . Perrooe, m.: m fZ i^^^^^^^^^^^ 

availabilily.siariinnpay.experi- schookardlulcaniraiiibiinforthe lanwan^slored in the computer Counselor Perronesihe is hav. ijram \s \k mm m fii a Some dm avi. immd 

i«tea^ other 1^^^^^^^ EllEKA IsV ofa pilot pn^ Chaii««l he would like to see ev- program fnglishclJses and »ill lives ilhyndriiiot^l^oyil LhelLoEl « 

«2"»«|?Tt»'W«. 7S*;«llieii^«W«oUs«ialstiiesclassesyseiii^ConiraCosl«^^^^^^^^^^^^^^ ^^^r^^^^^^d^S 

jo»^|h&^lan pnDtedootby i st»knlave mf^i tbyjh the E REKA program, the fall, ''mm w m a klF % a lerrif,. lo^; „d Per J ch3 S 

rf^rilat^^hof, »^ ta^hc«rtg;,ijpe,,,^ 

r"?lJ , T7*^\.L hiyeMideawhatthfydietodo -"llintheclassroomwehaveacap- neeriA can nime down here w o tfroroewd nformaL - re 

E0il(Afis21,y«ll««ofthe ^lypeinlerhke compter ter Mine suKestaftey never wid ySienceji'sbeaulifol," i^p«pb«faIo Sno iS S 

««n*^^ m\ pr»b ojt ^m^ a^ re- hivet^^iof "sa^han. As part ef ^e car^r edocaiion list, horS from C C 

taeaUiilwl manual dejlenty to sponsejo a roll of computer paper, Chan himself used the program program, stuks learn to fill out an appfljnim(«|.Md so sei' ihe ' kl|)MPUe,p.,.2 



i 



.1] 

'I' ■ ;: 





I 



hmmV' ^'^^ '"^^"''^'"^ pien^nrafimlng will ki re- -flirsf'jiBiiiu!!; iiiMt, 

a*ng uiuf in- *'""'Pf ' '^'f ' i^^nh ikut hi shuns.' 

"■ ■■ Ls .speculalFifn ,|liai pi- ;ka(' algtbra isluljii himUi^HtMiiirir 



lelligeni maciiney, espb 

cially in busioeM, i<; oite 
reason Chan thinks; coi 
^.V'pulers should be Jelfr' 
; ;. g|nted more 



1 * 



I, 



'1 




:."M . 



JtOHPtllER $IT£ CONTRA COSTA.CO 



Dates Included '3/27 ^ 6/18 



SUfWARf OF STATISTICAL DATA • June 1979 
ILLj ^^ . lf$..HEMNQSJ0.11£G£.i ^:: JRL0M,m 



1 



Average Minutes 

Timesilised 

Components: 

dUEST 
. HGW MANY- ' . 

. FINISH 
m NOT 
CHANGE 
STARTiOVER 
BATCH 
ATTR 
INFO 
DESC 
, P|EP 

6% i 
PROG 
. SCH 
HELP 

Top Ten 
Occuflations 



Top Five ' 
■Progr^s 



Top Five 
Sctioois 



M 



, 17 
■192 

112 

3 

'21 
0 

78 
32 
I 

9 
2 

58 

355. 
329 
. 11 
22k 
' i.0 
19' 



i m - 6/18 

' 37 
393 



9^ 
26 
k2 



m 



JgLc 



OLL£G£ lOIAt. 



6/1 - 6/20 3/18 -.6/18 



1^116 Clerk Typist 
« 'l68'» Prograimerl' 
i kl^k Carpentgl m 
I6'»2 Cashiers* p 
9866 hrfMiU 
1686 Computer Op. 
riil8 Office Clerk 
. I6U Accountyp 
8'i22' Probation Off. 
16'i'i Bank Tell^er- . 



I 



85 



9 
1 

13^1 
3t| 

28r 

138 
Z6 



I 



18 
58 

22 
\k 
12 

0 

36 
26 
0 

0 
0 

11 

98 

75 
kl 

67 
21 
k 



23 
235 

105 
56 
82 

*5 

239 

175 
1 

2 

■ n 

67 
ii'i9 
29^1 
27 
8ii 
37 
28 



28 



• 

81 



toguphers 
'smetoiogist' 
^ . urse, 
M R^ig^t Utt 



8^158 Ed. Prog. 

2176 Editor 

I68'i Programner 

1682 S'ys. Analyst 1186 Persnl. Man. ^66 Perf. Artisti 



333 
99 

256 ■ 
• 6 
^38 
322 

■3 
20 
]k 
270 

1275 
982 
121 
513 
2^13 
77 

168^1 Prograimiei'* 
Photographer 



16fi frog rammer 
11& Bus. Exec. 

^2^1 Travel Agent lit^l. Carpenter x 



> 

D 
m 

T 

5 



9S66 Perf. /Vctis-t .,, 1195 Public Rel. 8l27 Phys. Ther. 8l62 Reg. Nurse 



8^159 Child.tare., 
klSk Cjarpenter * ' 
8'i56 K-12.Teacher 
i^i, Trufk Driver| 



6Ji't, 



Secretary 



•Sffretar^l 



211 
158% 

28^Con5\r6ction 

157 Accounting 
567 Law Enforce; 



|27'i Flight Train. 
^21 r Data Process. 
157 Accfunti^ng * 
■'1^5, Bus.' Adiiiln. 



SICS'* 



21001 U.C.. Berkeley 
210^1- 'Contra Costa 
2132$ CVI , Poly, ' 
212S9,Sahta Rosa; ^ 
21227 S.S;C. SoitoiB 



■ 211 Data Process. 
317 Photography 

!l^'MU5V"| 

253 Elgfterfng 

1^^' RSdio £ TV 

.Dl^bial/alley ^1008 U.C.S.B. 

21001 U.tvBirkeley |2l8l1 U. of Oregbjl 

210ii9 lo»Mii!|nos,. , 2150^1 U.C.L. A. 

210^12 U.C.O^fS ^1i*02 U.C. Davis 
2102^1 S.F..S.U. 



'i73'i Photographer B^iU Counselor 8^156 ;K- 12 Teacher. | 

2359 Elct. Tech. S^il 8 "Psychologist ll'i'i Bus. Exec' / 

217^1 Writer 'i73'i P-hotographer 8I86 Cosnetologisf 

8^56 K-12 Teacher 2359 Elect. Tech. m Travel Ag^t 

8^118 Psychologist 98211 Radio 6 TV- l^tl^Cjig JvP'st 

U5 Bus. Addling 211 Data Process. 
211 Data Proce^H^iS Bus. Admii^'. . 



1^125 S.J.S.lf. , .'^21183 Santa't1ara^\ 
" ERjC i Wedanos Col lege* computer is also used by Libfrty High Scho(^and Mt. Diablo Unified Sc^i 



238 Counseling I57 Accounting 
37V Phys. Ther. I58 Secretalfal* 
_3^;Nlirsing 353 Nursing 

21001 U..C. prkeley 
2lf6l StaigiN 

21309 u.cU. 

0. 

)ol District' 



9"' 



i"rr)(F) 



II 



r ( 




It V (I ■«• 

1 t ' I 

I. < ■ .1 ^ 

I ■ . " .i '• 

1 . .1 <: 



EORE.KA 



EUREKA Evaluatiuft > ntu 



\ 



APPENDIX M 



IREKA, the California Career information System, which you 
afe using. Is in a continuoui. procebs of development. You 
can help us improve It by answering the following questions. 
Use a #2 pencil and mar|i your answers in the bubbles on the 
left. Choose only one answer for each question. 



1. 



2. 



* 



•4^ < » 



I learned about EUREKA from a. a career course 
b. teacher c. friend- d. counselor e. other 

My age is:, a. 12 - 17 b. 18 - 21 c1 22 - ik 
d. 35 - 50 e. over 50 

a. I have never held a full time job. . 

b. I have held a full t ime;j«i^J)ut , I don ' t h«^^ one now. 
c! I am current I y workin'g 'aT S f al t^irfm*^^^ - ^ , 

My reason for using EUREKA i s tp^^^ tfioose^ career 

b. learn more about a career I bi^^. already choosen / 

c. Choose a school d. learn more about a school I 
have choosen e. decide what to study In school 

The total number oIf times I have used EUREKA Is: a. 1 
b. 2 c. 3 d. ^ e. 5 or more 

The number of minutes 1 spent ffi' preparat ion to U|e 

EUREKA: a. none b. b c. I5d. 30 e. more 

The number of minutes I spent at th6 computer this |lme is; 

a. 15 b. 30 c.^US d. 60 e. more 

The instructions in the handbook were: a. very clear 

b. clear c. not too c^ftftr df confusing 



— 14 .1 



The computer responses weire: a. very clear b. clear m^,- 
c. not too# clear d. con%|s!ng = 

» ■ - _ * 



For ^hose who used (^stp^ ° ^ 

10. The number If times I cl angedJmy answers and got a 
n%. Quest I lit was: a. 0 b. Y»<=' ^ d. 3 e.j'* 



4^ 



12. 



or more - ^ ' - 

*. 

Hy finer Quest llwt w#s: a. just right for 
b. good .c. acceptable: d. poor * 




13. 




2'.. } 



■ERJC n ' c al) ce # 



T4>e -number" of I hterest ing occupat Ions oit^ my Quest 
list #iat I had not cons I i^e red before Is: %0 
b. f - 3 c. 4 - 6 d. 7 - 10 e. n or more; 

The most Important result of using EUREI^wa?; 

a. additional occupations to consider information 

about occupations c. new Schools to considered, fn- 

#ormatlx)n about educational programs a. Inforniatlon 

. about schoi&Js. 



'ax 



\9o 



J4. - Hy car<yir plansJiiave changed as a cesulPbf using 
EIIREK^' a. very much b. quite a bit c. somewhat 
^ d. at al 1 . 

11^15. , What part, of EUREKA did you find most varuab;e?Tq|5^ 

]6. What* Informatldn d td» you want that you could nOt 



Name, of Institution 
f lease write ariy<|thcr^' c 





— I) .t 



/ «l 



— n 



. I 



20 .1 



'l 




(i 


J. 




.(1 o 


{) 












4*- 


< 




-u 




(1- u 


4^ 




* 

• cl- -U 

< 


.U 




• — 


4* 








^ C ^ 




' ' ' ' \ 






\h 


( /' 




1. 




' ( 1 • ^ 1 ' 


h 

< 


(.' 


(b a" 


1 1 ) 1 




' ( L' < e 















EUREKA Eva Ijual ioi. » v>i uiZ, 



EUREKA, the California Career ipformat ion Systei^, which you 
are using, is in a continuous process of develppmeht.. ; You ; 
^can help us improve it by answering the following questions. 
; Use a f/l pem il ^.ixic^mark Ypuf^aii&wers in the bubbles on the 
^, .iVf t . - C.hoQSCvVjfv^ each question. 

I. My age is: a. 12 - 17 b. 18 - 21 c. 22 - 3^ t 
d. 35 - SO e. Oyer 50 § % 

2/ The number of minutes I spent ar the compij^er this time 
is: a. 15 b. 30 c. ^5 d. 60 'e. more ^ 

^'3. The most important result of using EUREKA was; 

a. additional occupa|||^ons to consi.dejr^ b, information 
jabout occupations c. new school s_to"*c6hsider d. Infpr- 
mation about educational programsf e. Information 
about schoo Is 

Grade the inTformation in EUREKA with the fo,l lowing scalt;: ' 
at. Excellent b. Good c. Fair d. Poof e* NOT USED 





m 


Job Descriptions • JfT' 




\ 


5. 


Job Outlook * 






^- 6. 


Salaries " 






7. 


Preparation (PKEPj^ 




n 


8. 


Bibliography (BIB) 




Ml 


9. 


Program Descriptions 




THIS 




PROG'S List of Schools- 

Admission requirements of schools ^ 


f 


u 


'2- 


Housing available at schools J|. 




J) 
m ' 


■13. 


School costs ^ , 


1 


CTI 


\k. 


Services available at schqols ^ ^ 




O 
^. 




Employer (|f4PLY) ' - ■ ^ / 






. Coment si:^ 




9 




1. What'^p rob lens did you'h^ve in using Etm^KA? 





I h. '.C' (1^ ^t-^ 




2. How do you 



>u plan to use tl2^1?|^tl!^||^at i on? c 



3 . 0 1 her coiTr^eQ||T^r se t ^^tt^ ^ '^^^) 



Name of^ Institution^ 



Date 



FORM: 1 



.1 ; .cuh: , 



I 




I I i-J.Ml R 
' . I R l^ND 

f I yun::.[.i OR 



b 



f 



fV» -.1. i^^p.'*. 



ri. 1^: I-? 

«. . ^ J4 

f\ -50 
I , OVER 50 

UUE::>TI0N 



I> ri r I..)^ fH HAVE NEV&Ft'j^D A FULL TIML" .iMl^ 



II. ( Hm'^'ir. HELD A fOLL TIME JOB BUT- I 'pON T HAVE CHvJE NOW. 
:) ll.?6V. Ft.= 2% C- I AM CURRENTUr WORKING AT A FULL TIME JOB. 



TfM.'in i ir fNG LUREKA 13 TO: 



» >/- -•-4* . ' A, CHtHliSE A career: ^ . ' ♦ , ' 

V • • n : n. LEARN MORE ABOUT A' CAREER I HAVff. ALRLADY ,rHiV-..J I.; 

|||V. ^ V. ^ ' • ». . CHOOSE A 'aCHQOL - ' . 



•aCHOOL 

n. '.,LEARN nOR~BQUT A* laG^CnjL vllif (?$Vd R^^DV i.:ih>:.|.N 

studV iiT ?j>«uOL : 



i. DEC I DE WHAT* TO 



■ ■■SB',' 



QUESTION 9 



THE COMPUTER RESPONSES WERE 



.:> £•:'-.. :•:•■/.■ tl= b. 

4) « . K**/. Tl =- u D. 



VERY CLEAR • 

NOT TOO CLLAR 
CONFUSING , 



\\\i^uymt'iS\ ijf TiMCS i changed my 




ANSWER - 

1 ; 47. 7. TL= Q A. 



2/ 

« 

4 > 



0 

1 



4 UR MOfVE 



1 



:..r LIST 




QUEST I ON 
MY ' F ' Wfit T.i.lE : .. | L t ::. T UffS : 



1 1 



J ) 1 / . . .'::.:. TL= 

. :) :: '.4r/. TL= 5 

: ) 2v, 417. TL- 5 

4) 0.00'/. Tl.= O 



A. JUST RIGHT FOR ME 

B . GOOD 

C. ACCEPTABLE . 

D. POOR 



QUESTION 12 



THE NUMBER OF INTERESTING OCCUPATIONS , ON MY QUEST LIST THAT. I HAD NOT 
' CONSIDERED BEFORE UAS: / 



ANSWER 

1 ) 11. 76*/. TL'= 2 
j) 2:S<»4r/,-TL= 

3) I7.4.5r., TL= 3 

4> - O.On'/.' Tl..= 0 

5) 17..1.5'/. TL=^ 3 



A. 0- 

B. 1-3 

C. 4-6 

D. 7-10 „ 

E. Irl OR MORE 



4^? 



ERIC 



^4 t 



QUESTION 13 



fHcJ^T^H1P0RTU«T RESULT OF. USING EUREKA WAS: 

■ Ife-Z h A. -ADDITIONAL OCCUPATIONS TO ..nNSIULB , <• 

. ij ;S:ifHfe:l^ B." INFORhATip/ABOUT q^^^^ ' " ^ 

3> /' 0.00% TL=. 0 
^)/ ' S.SSV. TL- 1 



C. T4EW SCHOOLSTTO 'CONSIDER . . 

ul>- 5 X ^ INFORMATION ABOUT ^DUGAflONHl. rr<UL.R^Mo 

5> . O.W:^ TL= J . ' E.. INFORHATION ABOUT .^^LS ^ 

tttJESTION 14 • / 



HY WeR ^LA^i have changed as A REsUlJ OF USING EAJR 

* ■ ■ ■ 



rIkA: 



AN3WER 

1) g.OOX TL= O 
i). 5.38% TL= 1 
3) A7.067. TL» 8 
4r 23.53'^ Tl_» 4 

GET-EUREK2 



A. VERY MUCH ~ 

B. QUITE A BIT 
SOMEWHA.T» 



C. 

d. 



D. not AT all 



/ 



\ 



^8 



ERIC 



DAY/-* 6/21/79 



THURSDAY 
QUESTION 



HOUR 3 s 52PM 



. rORM:' EUREK2 



HY AGE ISt / 

/ ■:■. " y /, 

oANSWER 5 . 
' fir 52.38X JU="^1 

3> 14.29% ;TL= 3 

4) 9.^7. Tb= 2,^ 

5) 4.76% Tli?i 1 







A. 


- 12 - 17 


B. 


IS - 21 


C. 


'22, 34 




35 - 50 


'e. 


OVER •SO 




r y » - 

THE NUMBER OF MINUTE 
ANSWER 



ttaJESTION 2 ; . 

:sji SPENT AT. THE. COMPUTER THIS TIME IS: 



1) 


33. 337. 


TL*= 


7 


A. ' 15 


k 


2) 


33.33% 


TL=, 


7 


B. 30- 




^ 3) 


19.05% 


TL= 


4 . 


C. 45 




^ 4) 


4.76% 


tL= 


1 


"b. '• 60 






9.52% 


TL= 


2 

• ^ 


E. MORE 


THAN 60 


Si- 




>i 




^ ' 

QUESTION 


•3 



, TH^^MOST IMPORTAn/ RESULT OF USING EUREl iA WASi 



ANSWER ; — ' 

1) 23.81% TL=^ 

2) '61^90% TL» 13 

3) . 0.00% TL^s-O^ 

4) 14.29% TL» 3 
Si 4.76% TL» a 




' „9UESTI0N U 

RATING OF JOB DESCRIPTIONS: 



DDITUDNAL OCCUPATIONS TO CONSIDER 
'information about OCCUPATIONS 
NEtf SCHOOLS TO CONSIDER . \ 
INFORMATION ABOUT EDUCATIONAL PROGRAMS 
INFOfWATION ABOUT SCHOOLS 



ANSWER . • 

1) 61-. 90% TL» 13 

2) 98.10%. TLf 8v 
'• 3) ' • O. OQK TL» 0 

4) 0.00% TL- 0 
'^S^) 0.0<5% Ti.- ,0 



A^,' EXCELI^ENT 

B. GOOD 

C. FAIR 

D. POOR .\ 

E. NOT USED 



•( 



QUESTION "5 I 

RATING OF. JOB OUTLOOK INFORMATION: 

T \ 
fliNSWER 

1) 47.62X TL= 

2) . 38.107^ tC= 

3) 9.52-4 TL= 

4) O.OOH^L= 

5) 4.76)t'TL= 



10 


A. 


EXCELLENT 


8 


B. 


GOOD 


2 


C. 


FAIR 


0" 


D. 


POOR 


1 


E. 


NOT USEP 



QUESTION 6 



\ rating of information on salaries: 
answeI^ ' . 

1 ) ,38. 10*/.. TL= 

2) .47.62-/. TL-= 
' 3) 9.52-/. TL= 

4) 4.76'/. TL= 

- 5) o;oo7. TL= 



8 


A. 


EXCELLENT 


a-. 


10 


b; 


GOOD 






c. 


FAIR 




1 • 


D. 


POOR 




0 


E. 


not' used 






/ 







• QUESTJON 7 

RATING OF PREPARATION (PREP) ^LE: 

ANSWER • ■ 

1) 52.'38-/. TL= 11 A. .EXCELLENT 

2) 33.33-/. TL*= 7 . B., GOOD 

3) 4.76-/.*TL= 1 rC. FAIR 

4) 0.00-/. rL= 0 D. POOR 

• 5) 4:76-/. TL= 1 E. NOT USED 

QUEST ION 8 
RATING OF BIBLIOGRAPHY (^IB)"FILE: . 

ANSWER 



i ) 


9.527. 


TL = 


2 


A. 


EXCELLENT 


2) 


42.86-/. 


TL= 


9 


B.- 


GOOD. •■ 


3) 


14.29-/. 


TL= 


3 


C. 


FAIR 


4) 


0.00'/. 


TL= 


0 . 


D. 


POOR 


5) 


28.57'/. 


TL= 


6 ■ 


E. • 


NOT USED. 



( 



ERIC 



^: RATING OF PftOCiRAM DEfiCRlPTlOf.'S; 



2) 42.86% Tl,^ 9 

3) . 0.00% TL^= 0 

4) 0.P0% TL - 0 

5) 14.29% tL-=^ 3 



A. 


EXCELLENT 


E, 


UOOD. • 




FAIR, 


II. 


POOR 


E. 


NOT USED 



QUE^riON 10. 

CHfeoLG? 



RATING O/- HKOG'S LIST, OF SCH 
ANSWEf: 

'1) -^ItVO:;. Ti..- i3 . A. EXCELLENT 

2) 14.29:;: TL ' i ) P. coon 

S) i - 767: rt. - 1 I . i'Alfi 

0.00% Tl..- 0 n. POOR 4 
5).. i7.05.7i TL- 4 L . NOF UBED ■ 

QUESTION l.r 
.RATING OF ADMiSSION REQUlfeEMENTS- OF 

' . ■ ■ ' ■ , . 

ANSWER - .- ' 

1) 23.81% Tl - L> A. EXCEl'LENT 

2) ' 38.10% IL^^ a B. OOUII 

3) "4.76%-TL- 1 . C. FAIR 
A) . 0.00% TL • 0 U. POOrN 

-S) 33,TS% TL- 7 L. NOT USEH 



'• ■ UUESTION 12 

rtATING' OF HOUJING AVAILA&LE AT SCHOO 



i 



.1 ) 


14.29% 


7L'^ 


3 


2) ' 


23.81% 


SfL-^ 


It 


3) 


14.29% 


TL- 


S 




. 0,00% 


JL-^ 


0 




^2.86% 




9 



A. : EXCELLENT 

li, GOOD 

C. FAIR 

D . F'Ot)R 

E. NOT' USED 



' QUESriON 13 

RATING OF INFORMATION Of?' SCHOQi.COSTS ; 



ANSWER' 












TL 




A. 


exC!?LLENT 


2) 


TL 


.:: 8 




SOOLi 


3) 


TL 


1 


C. 


FAIR- 


•4) • oli}q% 


TL 


^- 10 


Li. 


POOR 




TL 


- B 


E. 


NOT USED 


• 


* 


N 


CUE 


oTION 14 






> • 







)RATINCi OF INFORMATION ON SER^ICjES AVAIL>-jiiM. E At SCHOOL 

■^ANsweft- . • ' , * * •■ 

.1) TL. =^ 3 A/ EXCELLENT 

2; 23i8lZ TL - 5 B» (JOOD 

3) 9.52% TL- 2 (;.' FAIR 

'4)- C.OOZ TL - 0 ru POOR 

5) 47.62% TL-- \.0 E. NOT U^ED 



.OUESTTGN ■ 15 



K-ATIHG OF EMPLOYER (EMPLV) FILE INFORMATION; ^ 



ANSWEF; 
1) 



2) 
3) 
'\) 
■5) 



■ 9 



297, 



0,007. 
A7 . ej2%- 



TL^^^ 
TL= 

rL 

TL- 
TL-^ 



3 

3 ' 
0 

10 



A, 
B, 
C, 
D, 



EXCELLENT 
GOOD 
FAIR 
POOR 

NOT USEti 



QUESTION 1< 



RATING 01 '^ I'sir FII E ir-iF ORMATION ; 



ANSWEf< 
• t) 22.81a TL- 

2) , '19 ♦05% TL^ 

3) - 4.76% TL^ 
/ 4«) 0.00% IL- 

47.62% TL- 



4 

1 

0 



A. EXCELLENT 

B. ' GOOD ^ ' 
C* FAIR • . 1 

D. POOR ■ 

E. NOT USED 




SUMMARY OF 



UflFORI 



FORMATTED QUESTIONS 



15> What part of EUREKA* did you find most vatuable? 



Tabu 1 ated yRfesponses 

All * : 

Occupationa-1 information 
Occupational Selection; 
School Information ■ 



Number of Respopses. 
^1 . 
.1 



2 
1 



16. What Information did you want that, you could not^find? 



tabulated Responses 
None ' 

Dfescr Iptlon^df Developer 

Description of T^le-", 
conimuni cat ions 



Number of Responses 
3 

n "V 
• 1 



6 



Form 2 



K What problems did you have in using EUREKA?' 



J 



Tabulated Responses 
, None * 

Hechan i ca I Fa i I ure 
Unable to interupt 
Ft nd t ng i nf orma t \ on 



Number of Responses 

2 ' r 
. 1 • 



How do you plan to u5e this i nformatiort? ' ^ '. 

T^ulated Responses Number of Resppnses 

Oofupat tonal Selection - * k 

Sfchool Selection 



1 




Use'wlth Clients 
Nent i f y i ng Ski 1 Is deeded 
\Not Sure 
j» ■ Class a^^slgninent 

Other Comments: . 



1) 



2 
2 




) 



ERIC 



it helped me a lot. \ > > 

/• ■ • ^ 

it gave me a broader view of what/the, occupation 'Involves and ywhat I have to 
do to prepare for Iji. * '^/^ ^\ ^ 

EUREKA ^ great 4J|ntJs wprking. There were too many t}u\ets m^t^^^t^BK^ \ k 
unusable because of Either mechanical pVoblems with vinst|uments here 6r "at 

the coiiuur s<>vnpf^ c^ ^^ • t t # 



